PHILCO BATTERIES NOW REPRESENTED 
IN 113 U. S. INDUSTRIAL CITIES! 


Today when you find that you have to replace a telephone battery, 
you want a sales engineer and you want him fast. Next week, or 
next month, won't do. 


That’s where Philco can really help you. Today there’s a local 
Philco Battery Sales Engineer in 113 of the most important indus- 
trial centers from coast to coast! And you'll get better deliveries 
from Philco, too, because we've tripled our production facilities. 


If you’re in the market for telephone batteries, drop usa line.We'll 
have your nearest Philco representative around to see you ina hurry. 
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Owens-Illinois Glass Co. Winter cold snaps, spring thaws, summer heat waves may do their worst—but 
Hemingray Insulators, barring accidents, regularly outlast poles! They are impervious to moisture, temp 
erature changes, age and possess sustained dielectric strength. No wonder they are standard everywhere. 
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USITA OPPOSES TOLL CUT, 
Favors Station -to- 


FTER receiving permission of the 
A Federal Communications Com- 
mission to intervene in the com- 
mission’s hearings in connection with 
its order to the American Telephone & 
Telegraph Co. for that company to 
show cause why its toll rates should 
not be reduced, the United States In- 
dependent Telephone Association on 
December 17 filed an answer to the 
FCC’s show cause order. 

On behalf of its member companies 
—Independent telephone companies 
the association opposed any decrease 
in the toll rates of the Long Lines De- 
partment of the A. T. & T. which 
would reduce the Independents’ reve- 
nue for handling toll traffic inter- 
changed with the A. T. & T. or asso- 
ciated Bell companies. The association 
also went on record as favoring the 
station-to-station procedure for the de- 
termination of compensation to be paid 
the Independent companies for handling 
interchanged long distance calls. 

In its answer to the FCC order the 
Independent association stated: 





“This intervener is a trade associa- 
tion organized for the purpose of pro- 
tecting and advancing the interests of 
the Independent telephone companies 
of the United States of which there are 
approximately 6,400 operating compa- 


nies. On behalf of its members this 
intervener opposes any reduction in 
long distance telephone rates which 


would affect adversely the compensation 
now being paid to these said Independ- 
ent telephone companies for handling 
long distance telephone calls inter- 
changed with the American Telephone 
& Telegraph Co. or its associated Bell 
companies ... 

“The reasons and facts sustaining 
the above allegations are more specifi- 
cally set forth in a Statement of Po- 
sition marked Exhibit A ... made a 
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National Independent Association files answer to FCC's 


order to A. T. & T. to show cause why its Long Lines rates 


should not be reduced. Independents geared to resist any 


move which will adversely affect their present revenues. 


part of this answer by specific refer- 
Os 20. 

The text of Exhibit A referred to in 
the association’s answer is as follows: 


Statement of Position of 
United States Independent Telephone 
Association. FCC Docket No. 6468 


(1) Technical advances in the art of 
long-distance telephony have reduced, 
and will probably continue to reduce, 
toll line-haul costs (and rates). A con- 
trary situation exists with respect to 


exchange operating costs, the trend of 
which is upward. 

(2) Terminal costs do not, therefore, 
follow the trend of toll line-haul costs, 
but tend to increase rather than to de- 
crease proportionately with toll costs. 
Any procedure, therefore, which would 
reduce the terminal compensation pro- 
portionately with toll rate reductions 
has the inevitable effect of unduly pen- 
alizing the exchange subscribers of 
terminals, since such losses must be 
made up somewhere if the terminal 
exchange is to continue to render serv- 
ice. 





Minnesota Telephone Associa- 
tion, Hotel Lowry, St. Paul, Jan- 
uary 26, 27 and 28. 


Nebraska Telephone Associa- 
tion, Hotel Lincoln, Lincoln, April 
6 and 7. 

Iowa Independent Telephone 
Association, Hotel Fort Des 
Moines, Des Moines, April 13, 14 
and 15. 


Illinois Telephone Association, 
Hotel Knickerbocker, Chicago, 
April 20 and 21. 


United States Independent 
Telephone Association, Execu- 
tives’ Spring Conference, Edge- 





COMING CONVENTIONS 


water Beach Hotel, Chicago, April 
22 and 23. 


Ohio Independent Telephone As- 
sociation, Deshler-Wallick Hotel, 
Columbus, April 27, 28 and 29. 


Indiana Telephone Association, 
Claypool Hotel, Indianapolis, May 
5 and 6. 


Pennsylvania Independent Tele- 
phone Association, May 13, 14 
and 15. 


Wisconsin State Telephone As- 
sociation, Park Hotel, Madison, 


May 19 and 20. 


New York State Telephone As- 
sociation, Rochester, May 25, 26 
and 27. 














(3) Continuance of terminal com- 
pensation on a board-to-board basis (as 
presently handled in _ interchanged 
traffic agreements) necessarily has the 
same effect of penalizing the exchange 
subscriber. The Independent connect- 
ing companies therefore seek recogni- 
tion of the fact that payment for ex- 
change costs of handling toll terminal 
business should be upon a basis more 
fully compensatory of costs—i. e., on 
the station-to-station basis. 


(4) These costs to the terminal com- 
pany of handling the terminal (or ex- 
change) portion of interchanged toll 
business are in every essential respect 
“expenses” of the overall toll operation, 
just as are the wages of toll operators, 
the maintenance costs on toll pole lines, 
or any other typical expense of such 
operation. They should therefore be 
frankly recognized and treated as such 
“expenses.” 


(5) Any contractual arrangement 
between the toll and the terminal com- 
panies which fails to recognize that the 
latter are entitled to recover their toll 
terminal costs as a matter of right, or 
which has the effect of reducing the 
latter’s existing compensation (now on 
a board-to-board basis) in proportion 
to toll rate reductions is not only un- 
just to the terminal company but neces- 
sarily places undue burden upon ex- 
change subscribers. 


(6) The sound relationship between 
the toll line-haul carrier and the toll 
terminal company must be based upon 
the proposition that the latter shall 
fully recover its necessary and reason- 
able costs of handling the toll terminal 
business, including a reasonable return 
on investment. The fundamental con- 
sideration is the right to and the re- 
covery of its proper costs by the ter- 
minal company. The use of the board- 
to-board basis would obviously result 
in only a portion of such costs being 
recovered, but would not affect the 
principle that all costs should be re- 
covered as a matter of right. 

(7) Since the overall toll rate sched- 
ules are now of necessity made by the 
Bell companies, and fundamentally and 
necessarily based primarily upon Bell 
company operating results, and since 
under existing procedure the Independ- 
ent connecting companies have had no 
real part in developing and setting up 
such schedules, any machinery for 
handling the compensation for te srminal 
costs in connection with toll inter- 
changed business other than by treat- 
ing such costs as expenses of the 
overall toll operation is illogical and 
unworkable under present procedures. 
Any other consideration of such costs 
would result in great complexities and 
in a multiplicity of administrative de- 
tails in respect to the bases upon which 
the toll rate structure is to be erected, 
or on which the proper levels of toll 
rates are to be judged. 

(8) The sound solution of this entire 
situation, therefore, seems to be (a) 
the continuance of the existing machin- 
ery for developing the overall toll rate 
structure and level, (b) the recognition 
that terminal carrier expense is a 
proper charge to the overall toll opera- 
tion, as an “expense” item in that op- 
eration, and (c) the statement of and 
compensation for toll terminal costs 
upon the station-to-station basis, since 
on no other basis can the terminal con- 
necting carrier be properly compen- 
sated for its terminal costs on inter- 
changed business. 
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(9) Furthermore, the costs of line- 
haul toll carriage on the longer, more 
heavily loaded, and more technically 
developed long-haul toll lines of the 
Bell System are in general proportion- 
ately lower than are the costs of the 
smaller carriers and connecting car- 
riers on their shorter and less highly 
developed toll lines, with the result that 
pro-rate payments to such carriers 
based solely upon directly proportionate 
parts of through mileage hauls do not 
adequately compensate such carriers 
for their portion of the line haul on 
business interchanged with Bell Com- 
panies. Reductions in through toll rates 
which do not take this basic fact into 
consideration only serve further to 
render such mileage prorates more and 
more inadequate to such carriers. 

(10) Reductions in the toll rates of 
the Long Lines Department of the A. 
T. & T. Co. have the direct effect upon 
Independent connecting carriers of re- 
ducing the average revenue per message 
value of their interchange business 
not only with the Long Lines De- 
partment but of all traffic interchanged 
with the entire Bell System, and under 
existing contracts this results in lower 
payments to the connecting companies 
for all messages delivered, whereas 
their costs may actually be increased. 
Moreover, since reductions in the intra- 
state toll rates of Bell associated com- 
panies tend to occur in large numbers 
after reductions in interstate toll rates, 
the foregoing inequities frequently 
occur to an even greater degree in re- 
spect to intrastate interchange busi- 
ness, and proper consideration should 
be given, in connection with any rate 
proceedings, to protect the Independent 


Drawn for OWI 


companies from the injustice of such 
direct and indirect reductions in their 
revenues. 


(11) The Independent telephone con- 
panies have a direct and vital interest 
in the outcome of the pending proceed- 
ing, since under existing practices their 
revenues will be arbitrarily and un- 
justly reduced in the several manners 
above indicated as a direct or indirect 
result of any reductions in Long Lines 
toll rates which may eventuate from 
the proceeding, unless this result be 
prevented by action of the FCC. A 
stipulation to keep the Independent con- 
necting companies harmless from a re- 
duction in interstate toll rates, while 
helpful, does not resolve the problem 
in that all toll messages of the Inde- 
pendent companies, whether interstate 
or intrastate, are involved as discussed 
in paragraph 10. 


(12) In connection with the proposed 
Pn of the station-to-station prin- 
ciple, the Independent connecting tele- 
phone companies urge that it is of 
prime importance that complete uni- 
formity in the application of sepa- 
ration principles be developed by = 
regulatory bodies, federal and state, 
advance of the application of the Pos 
tion-to-station principle for any pur- 
pose. Such companies also urge the 
development of reasonable “short-cut” 
methods of determining fair terminal 
costs and compensation, in order to 
avoid and prevent the necessity of long, 
detailed and unduly expensive “‘separa- 
tion studies,” the requirement of which, 
in this connection, would seem wholly 
unjustified and burdensome upon all 
parties, including the public. 
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plain,” said the hold-up man sadly 

as he rapidly went through the 
pockets of his victim in the doorway of 
a notorious New York night club. 
“When I’m finished with you, you will 
go straight home, get a good night’s 
sleep, wake up in the morning broke 
but feeling fine. If I let you go into 
that clip joint, you will get into trouble, 
probably disgrace yourself, wake up in 
the morning broke and feeling terrible.” 


"| DON’T see why you should com- 


This is something like the argument 
which is becoming quite popular in cer- 
tain regulatory circles in Washington 
these days. It is, in brief, an argument 
in favor of diverting all utility earn- 
ings which would otherwise go to Uncle 
Sam as excess profits taxes and turn- 
ing them over to the utility’s patrons in 
the form of rate reductions. Either 
way, the utility loses financially, of 
course. But the offsetting advantage 
in favor of the rate reduction alterna- 
tive, is that the utility should feel fine 
afterwards—in terms of good public 
relations. Santa Claus always was a 
popular fellow. 


The inference is that if the other 
course were followed, and, if the util- 
ity paid over the excess profits to the 
government, nobody would win but the 
federal taxpayer in general—a person- 
ality so abstract and anonymous as to 
be meaningless in terms of individual 
recognition. The utility ratepayer on 
the other hand—if this second course 
were followed—would have (so runs 
the argument anyway) a grudge against 
his utility for even being caught in 
the position of having to pay excess 
profits taxes. “What right has that 
utility gang got,” the taxpayer is sup- 
posed to say to himself, “to be paying 
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By FRANCIS X. WELCH 


Washington Correspondent for TELEPHONY 


Advantages and disadvantages of plans to reduce utilities’ 


wartime, temporary increased revenues by applying so- 


called “excess profits’ taxes or by decreasing rates are 


discussed. Mr. Welch's comments should be of interest to 


regulatory bodies as well as the telephone industry. 


excess profits taxes to the government 
with the dough I have to fork over to 


9” 


them on my monthly bills? 


We have to admit that on the sur- 
face, at least, this is a pretty plausible 
argument. And since it would seem 
that the utility has nothing more to 
lose either way (or nothing to win, if 
you care to put it that way), it might 
as well sweeten the pot for its own 
customers rather than send the money 
to a perfect stranger—to wit: Henry 
Morgenthau Jr. Furthermore, it is 
understood that this is O. K. with the 
Collector of Internal Revenue, provided 
rate reductions are made retroactively 
before the end of the taxable year. 


But there’s a bug under the chip. 
And if you look hard enough, you'll see 
it moving. First of all, there’s the use 
of that trouble- making, insidious 
phrase, “excess. profits.” Whoever 
thought up that term in the first place 
certainly made a 10-strike for the gov- 
ernment against the taxpayer. The 
very sound of the phrase calls up to 
the average man in the street who pays 
few income taxes (and until recently 
perhaps paid none at all) visions of a 
tight-fisted, money-gouging corporation, 
so bloated with ill-gotten gains that it 
has to disgorge an unholy slice of it 
to the federal treasury in the form of 


excess profits taxes—so that the gov- 
ernment will let it keep the rest of its 
spoils. 





During a war period especially there 
is something unconscionable about the 
very thought of anybody making so 
much money. Reminds us of the 
“‘nrofiteers” of the last war. 

But what are the real facts? The 
real truth is that “excess profits” tax 
is simply a bookkeeping term. It means 
the margin of earnings above the aver- 
age of a specified period arbitrarily 
selected from a corporation’s past busi- 
ness performance. There is nothing 
extortionate about it at all. The excess 
profits, so-called, are no more shameful 
than the extra dollar which many a 
factory mechanic is making this year 
which he didn’t make last year. The 
only difference is the tax—if enough 
such dollars are made. 

The average man in the street might 
understand the excess profits tax a 
little better if it were explained to him 
something like this: 

Let us say, the government strikes 
an average on your annual earning 
power from the time you were 20 years 
old to the time you were 30 years old 
(that being the period of most people’s 
relatively low earning power — when 
they are beginning to find themselves 


in the business world). Thereafter the 
government will tax you on any amount 
you earned between 30 years of age and 
40 years of age which happens to be 
in excess of the average for the first 
decade. 


Put a proposition like that up to the 
typical wage earner and he’d scream 
bloody murder. But that is about what 
excess profits tax on a _ corporation 
really amounts to, although they don’t 
use a decade of birthdays as a basis. 
(They use a similar arbitrary period 
which, in the experience of many com- 
panies, would tend to confine them to 
the scale of operations practiced during 
the depression.) 


But all this still doesn’t explain why 
it would not be better for a utility to 
avoid excess profits tax by paying the 
same money over to its customers in 
the form of rate reductions. Has such 
technique been established? Has this 
technique actually been used? It has. 


Several weeks ago the Arkansas Cor- 
poration Commission adopted a_ so- 
called “hindsight” technique in order- 
ing a retroactive $625,000 refund by 
Arkansas Power & Light Co. (to its 
customers), which otherwise would 
have been available for 1942 taxes. This 
has since been upheld by a lower state 
court and no appeal will be taken. The 
Michigan Public Utilities Commission 
now has under consideration a petition 
by the city of Detroit that Detroit 
Edison should reduce rates by more 
than $7,000,000, otherwise payable to 
the federal government in excess taxes. 
This, aside from any determination of 
a reasonable rate “per se.” 


So far, the attitude of the Federal 
Communications Commission on this 
subject has not been revealed. But the 
Federal Power Commission, in the Pan- 
handle Eastern Pipe Line case several 
weeks ago, indicated a course of action 
(charging so-called “abnormal” taxes 
against corporate surplus) which would 
tend to bring about similar results. 


On the other hand, the Civil Aero- 
nautics Board, which is the federal 
regulatory authority for commercial 
airlines (corresponding to the FCC and 
the FPC in their respective regulatory 
fields), has taken a contrary view. Last 
November, it fixed the rate paid by the 
government for airmail to the Ameri- 
can Airlines, Inc., in such a manner as 
to produce an expected amount of so- 
called excess profits subject to tax. A 
single member of the board—Commis- 
sioner Harllee Branch—wrote a dis- 
senting opinion on that point in which 
he said: 


The majority has pointed out that the 
excess profits tax may possibly operate 
to reduce American’s earnings to a 
somewhat lower level. In so far as the 
excess profits tax will operate to reduce 
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TELEPHONE MEN “CALLED TO THE COLORS” 


WALLACE KLING, manager of the Harlan (Iowa) exchange of | 
Iowa State Telephone Co., recently enlisted in the U. S. Navy, going : 


ROBERT A. HENNING, president of the Navajo-Apache Telephone 
System, Inc., Holbrook, Ariz., was inducted into the U. S. Army las 
February and after training at Camp Roberts, Calif., he was sent to the 
Hawaiian Islands with the field artillery. 
Desiring to become an Army flyer, Corporal Hen- 
ning passed the necessary examination and is anticipating being sent ‘ 
the states in a few months to enter the Air Corps. 


DALE TAYLOR, manager of the Cheney 
Western Light & Telephone Co., Kansas City, Kan., recently was inducted 


CECIL DIEHL, manager of the Delphos (Kan.) district of the Ameri- 
can Telephone Co., whose headquarters are located in Kansas City, Mo., 


CHARLES D. EHINGER, secretary-manager of the Citizens Telephone 
Co. at Decatur, Ind., recently left for Ft. Monmouth, N. J., after being 
commissioned a second lieutenant in the U. S. Army Signal Corps. He 
has been granted a leave of absence by the company. 


He is now a corporal and sery- 


(Kan.) exchange of the 


i 








American’s anticipated high profits 
from nonmail revenues, it is pertinent 
for the board to point out this fact. 
But in so far as it is used to justify 
an excessive mail rate, I fail to see the 
logic in one government agency provid- 
ing an excess profit in the mail rate and 
assuming that another agency of the 
government (the Bureau of Internal 
Revenue) may recapture some portion 
of such excessive profits. Not only do 
I fail to see the logic of such an atti- 
tude, but one cannot fail to note that 
the complexity of the excess profits 
tax law makes uncertain any assurance 
that such excess profits will actually be 
returned to the government. 


An opposing point of view was con- 
tained in a special concurring opinion 
by Commissioner Edward Warner of 
the same Civil Aeronautics Board in a 
similar case decided during the holi- 
days, involving the Pennsylvania Cen- 
tral Airlines. Commissioner Warner’s 
argument was virtually a reply to the 
contention of Commissioner Branch, 
above stated. Warner said in part: 


It is to deal with precisely that situa- 
tion—the situation of a private interest 
deriving substantial financial benefit 
from the circumstances of a war—that 
the excess profits tax exists. The air 
carriers are engaged in an industry 
which performs essentially the same 


functions in peace as in war, and which 
is not concerned with the completion of 
specific contracts for the manufacture 
of supplies, but with the continuous 
rendering, in peace and in war, of a 
public service. It seems more appro- 
priate, in such a case, that the cancella- 
tion of the major part of any windfall 
that comes to the carriers through the 
unique circumstances of war should be 
accomplished through the excess profits 
tax, rather than through a drastic re- 
construction of the fundamental rate 
structure. ... 


And so we have contrary viewpoints, 
ably stated by members of the same 
regulatory board. The Branch view is 
simply that regulatory bodies should 
not permit users of utility service to 
pay rates which produce excess profits 
subject to tax, since that, in effect, 
makes the utility ratepayer finance part 
of the war costs by an indirect levy 
on his income in the form of a rela- 
tively high utility rate. 

The Warner argument is that the 
very purpose of the excess tax is to 
siphon off extraordinary profits for the 
government during periods of abnormal 
earnings. The federal government thus 
profits without disturbing the normal 
rate structure. In other words, utility 

(Please turn to page 27 
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Lincoln (Neb.) Telephone & Telegraph Co. 


ONSERVATION of the nation’s 
C manpower in order to speed the 

war effort makes it mandatory 
that all industry take drastic steps to 
eliminate avoidable accidents and to 
reduce lost working-time because of so- 
called unavoidable accidents. 


Operating telephone companies, par- 
ticularly the larger ones, have always 
been accident-prevention minded and 
for years many of them have conducted 
regular and elaborate employe safety 
and First Aid courses so that accidents 
and injuries can be kept to a minimum. 


Smaller telephone companies, however, 
do not have the facilities to conduct 
such courses and they must depend 
upon printed material for the instruc- 
tion of their employes. TELEPHONY has 
recognized this need of the smaller 
companies and in the past has consist- 
ently published considerable accident- 
prevention and First Aid information. 
tealizing that this aid is of great value 
today, TELEPHONY again has arranged 
for the publication of a series of arti- 
cles on First Aid. Beginning with the 
installment on this page, there will be 
published the employe First Aid train- 
ing course conducted by Mr. Jenkins, 
for the Lincoln (Neb.) Telephone & 
Telegraph Co. There will be five ar- 
ticles in all, each discussing one of the 
principles outlined in the boxed item 
on this page. — EDITOR’S FORE- 
WORD. 


PRINCIPLE I. Bleeding must be con- 
trolled at once. 


Wounds 


Whenever there is a break in the skin 
or whenever the skin is pierced, we 
have injuries occurring which are com- 
monly called wounds. Practically 
speaking there are four kinds of 
wounds, namely: (1) Cut or incised 
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_ Fins Gid. COURSE FOR EMPLOYES 


By LLOYD C. JENKINS 


American Red Cross Instructor 


lacerated 
Punc- 


Torn or 
Abrasions. (4) 


wounds. (2) 
wounds. (3) 
tured wounds. 


Cut or Incised Wound 


A cut or incised wound cleanly di- 
vides the skin and underlying tissues 
by some sharp instrument such as a 





FIVE PRINCIPLES OF 
FIRST AID 


I. STOP BLEEDING. 

(A) Know the six digital 
pressure points. 

(B) Know how to apply 
a tourniquet. 

(C) Know how to care for 
the wound. 

(D) Know how to band- 


age. 


II. START BREATHING. 


(A) Learn the prone pres- 
sure method of arti- 
ficial respiration and 
the most important 


supportive measure. 
Ill. CARE OF SHOCK. 
(A) Heat. (B) Position. 
(C) Stimulants. (D) 


Doctor. 


IV. SPLINT ALL FRACTURES 
BEFORE MOVING AN IN- 
JURED VICTIM. 

(A) Splint limbs with 
traction splints. 


Vv. SKILLED TRANSPORTA- 
TION IS NECESSARY IF 
VICTIM IS TO BE MOVED. 

(A) Types of stretchers. 
(B) The two, three, six 
and eight-man carry. 




















LLOYD C. JENKINS 


knife, razor or glass. In this wound, 
there may be severe bleeding, however, 
this severe bleeding lessens the possi- 
bility of infection because many germs 
are washed out by the flow of blood. It 
is in the cut or incised wound where 
it is necessary to control bleeding. 


Torn or Lacerated Wound 

A torn or lacerated wound is one in 
which the tissues are torn rather than 
cut. This may be caused by a tearing 
or crushing injury such as the blow of 
a blunt instrument, by machinery or 
by being run over or struck by an auto- 
mobile, trolley or railway car. This 
kind of a wound is very common in 
modern warfare and in modern indus- 
trial factories where there are many 
different kinds of machinery and equip- 
ment. With this type of a wound the 
blood vessels are crushed as well as the 
other tissues, thus severe bleeding is 
not nearly so likely to occur as in the 
cut or incised wound. But remember, 
because of the character of the injury, 
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Left to right: (1) Digital pressure, (2) artificial respiration, (3) eye bandage, 
In the background is Instructor Jenkins. 


(4) shoulder and hip bandage. 


dirt is likely to be ground deeply into 
the skin and underlying tissues. 

Many times these tissues are de- 
stroyed making it difficult, if not im- 
possible, for the white cells that kill 
germs to do this job properly. Many 
times these white cells are even killed, 
therefore, infection followed by inflam- 
mation and matter or pus is extremely 
common. Pus is formed by the dead 
white blood cells. These cells lose 
their lives fighting for ours. Pus in an 
infected wound should not be removed 
by anyone other than & doctor. This 
pus is the fort built with the dead 
white cells and helps to ‘prevent the 
spread of infection. Until a doctor can 
be secured, hot applications are the first 
aid care for infected wounds. 


Abrasion 


An abrasion may be compared to a 
mat burn or likened to an injury where 
the skin has been scuffed—for an ex- 
ample, when one falls and skins his 
knee or elbow. An abrasion sometimes 
becomes serious because first aid is so 
often neglected and many times germs 
are ground deep into the flesh where 
they begin to grow rapidly. Wash an 
abrasion with a good grade of alcohol, 
benzine or turpentine. Then swab the 
abrasion with a 2 per cent solution of 
iodine, let dry and bandage with a 
sterile compress or dressing. 


Punctured Wound 


Perhaps the most dangerous wound 
from the standpoint of becoming in- 
fected is the deep wound of small size 
produced by sharp pointed instruments, 


such as daggers, bayonets or blunt 
pointed objects that penetrate deep 
into the flesh such as a bullet. This 
kind of a wound is called the punc- 
tured wound. The instrument causing 
such a wound usually places thousands 
of germs deep into the flesh and tis- 
sues. Here they remain because this 
type of a wound does not bleed freely. 
Consequently all of the germs that 
were carried deep into the flesh re- 
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main and have to be killed by the white 
cells of the blood. 


If it happens that the germs over- 
power the white cells, infection or 
blood poison may occur. This type of 
wound is especially well suited for 
germ organisms that cannot grow or 
increase in numbers where there is sun- 
shine and air. An example of this type 
of germ organism is lockjaw or tetanus. 


Tetanus may remain idle for years 
until such an ideal opportunity invites 
it to grow. Although punctured wounds 
may appear trivial on the surface, one 
may regard matters far too lightly. For 
such wounds a doctor should always be 
consulted. The wound itself, pain, 
bleeding and shock all must be given 
first aid. 

In deep wounds or those which cover 
a considerable surface, always send for 
a doctor at once. It is always better 
to call in a physician because thousands 
of infectious germs are always knock- 
ing at the door of a wound. In all 
wounds clear away all clothing so that 
it does not touch the wound. Do not 
touch or allow wounded person to touch 





Caring for case of shock. Heat, 


stimulation are important. 


position and 


Lincoln telephone employes demonstrating arm and head bandages and leg 


splint. 


wound. Remember there is no hurry 
for air will not infect the wound. Pe- 
fore a doctor is available, the wound 
should be painted with a 2 per cent 
mild tincture of iodine. Never use a 
stronger solution as a stronger solution 
will cause different complications. 
Iodine is used by the American Red 
Cross because it will kill more germs 
than any other antiseptic. 

The method of applying iodine to a 
wound is simply to paint it on freely 
being careful so far as possible to reach 
all parts of the wound. Never pour 
iodine onto a wound, always swab it 
on. Never wash a wound with soap and 
water. This will only place into the 
wound dangerous germs. 

temember, putting iodine on wounds, 
especially those that are deep or those 
in which the tissues are crushed, does 
not compensate for failing to get a 
doctor to give proper medical treat- 
ment. If iodine is not available at the 
scene, do not touch the wound with 
your dirty hands—place a sterile com- 
press over it and you will be rendering 
a fair job of first aid. If you have a 
2 per cent solution of iodine, swab it 
on thoroughly, let it dry, cover with 
sterile dressing, bandage the American 
ted Cross way and if further care is 
needed, let your doctor continue with 
his treatment. Until medical aid can 
be secured, see to it that all wounds are 
not further contaminated, that is, be 
sure that all germs which were in or on 
either the dressing or wound are killed, 
if possible. Pe sure the dressing has 
not been contaminated since it 
made or that it is not contaminated on 
being applied. 

When the sterile dressing is finally 
placed, it should be held in place with 
the American Red Cross triangular 
bandage used either folded or unfolded, 
depending on the situation. Unless a 
clean dressing can be procured it 1s 
much safer to leave a wound exposed to 
the air than to cover it, but this will 
not always prove practical. A first aider 
should always keep on hand a sterile 
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dres-ing and a 2 per cent tincture of 


ontrol Bleeding with Pressure 
at Six Digital Points 

S,metimes it is necessary for a first 
aide’ to control serious bleeding. Es- 
peci ily will this be the case in a deep 
clear cut or incised wound. Since the 
blo« is circulated throughout the 
body by the muscular pump called the 
hear’, it is quite natural that with every 
beat the blood would pulsate or spurt. 
The blood leaves the left side of the 
heart through the largest artery called 
the .orta. 


The aorta is a tube about the size 
of a man’s thumb. This strong tube 
supplies the smaller main arteries that 
flow to the outer parts of our body. 
There are three main branches leaving 
the aorta: one of these, the carotid 


which supplies the head and neck with 
blood; the second, the subclavian sup- 
plying the upper limbs; the third, the 


femoral, the lower limbs. Along these 


blood vessels which are a series of 


closed tubes in which our blood circu- 
lates, we have what is known as the six 
digital pressure points. 


The first pressure point is the tempo- 
ral located just in front of the ear. 
Severe head wounds that bleed freely 
may be controlled by pressure here. 

The second pressure point is located 
on the facial artery. The facial artery 
branches off of the carotid and feeds 
the cheek and one side of the chin, 
therefore, pressure at a point along the 
lower jaw about one inch in from the 
bend of the jaw will control serious 
bleeding from cuts on the cheek and 
chin 


The third pressure point is located 
below the jaw in the neck along the 
windpipe. Merely press here in case of 
an emergency only as serious results 
may be obtained in practice. This caro- 
tid artery feeds the entire side of the 
head and cheek and should be closed 
only when necessary. 


The fourth pressure point is located 
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Instructor Jenkins demonstrating digital pressure. 


First Aid Principle No. |. The six digital pressure 
points 


in the hollow behind the inner third of 
the collar bone against the first rib. 


The fifth pressure point is to control 
bleeding in the hand, forearm and the 
upper arm. Merely grasp the arm 
about half-way between the shoulder 
and elbow, fingers well upon the inside 
of the arm and thumb to the outside. 
Apply pressure from the fingers to the 
thumb thus pressing the artery against 
the bone in the arm. 


The sixth pressure point is located in 
the middle of the groin. Pressure 
should be applied with the heel of the 
hand, thus pressing the artery against 
the pelvis bone. At this point bleeding 
in the thigh, leg or foot will be checked 
with very little loss of blood. 


When arterial hemorrhage is recog- 
nized by bright red blood expelled in 
spurts and very rapid, pressure at one 
of these points to stop bleeding will 
save a life. It does not take long for 
a victim to bleed to death. The body 
contains approximately five or six 


quarts of blood. The loss of two pints 
is serious, the loss of three pints is con- 
sidered fatal. In view of this last state- 









Telephone employes demonstrating traction arm and leg splints. 


ment, bleeding has to be checked im- 
mediately. The victim should be placed 
in a lying position with head low so 
that the brain will get as much blood 
as possible. Remember that any violent 
movement or less violent movement 
will increase bleeding, so keep the in- 
jured person quiet. 


Since blood clots in from three to 
six minutes when it is kept compara- 
tively at rest, we should keep it from 
being a spouting stream. This is done 
by pressure between the wound and 
heart. While this pressure is being 
held, a firm pressure bandage should be 
applied directly over the wound. If this 
is done, 99 per cent of all bleeding will 
be controlled. Never hurry after bleed- 
ing has been controlled, you have plenty 
of time to get medical aid providing the 
victim’s bleeding has been stopped. 


Choice of Tourniquet 
or Pressure Bandage 
Sometimes one has to judge whether 
to use a tourniquet or a compress band- 
age tightly over the wound. If a com- 
press is used and a bandage is not avail- 
able, pressure over the compress can 
be applied with the hand. While doing 
this, pressure should also be held at 
the proper pressure point. If this pres- 
sure is difficult to keep up and the 
bleeding is from one of the limbs, the 
tourniquet should probably be applied 
next. 


The tourniquet is a dangerous weapon 
and should only be used in cases of ex- 
treme emergencies, then it should be 
loosened every 15 minutes as it shuts 
off blood to all parts of the limb. The 
tourniquet is preferably used with a 
pad over the artery, then it should be 
tightened sufficiently enough so that the 
artery is pressed against the bone thus 
shutting off the flow of blood and hold- 
ing the blood at rest until coagulation 
takes place. 

A triangular bandage folded to form 
a narrow cravat makes perhaps the best 
tourniquet. The bandage is placed over 
the pad and run around the arm or leg 


(Please turn to page 28) 





UCT seal compound has been im- 
D proved by a change in two ingre- 
dients which gives it greater 
plasticity and adhesiveness. This com- 
pound proves ideal for sealing the space 
around cables in conduits at manhole 


entrances. 
* * eo 


Capt. J. S. Warren, plant branch 
office of the Chief Signal Officer, has 
suggested that a long, double-end locust 
pin be adopted for transpositions to 
save the metal ordinarily used for drop 
brackets. With this long pin, a regu- 


lar insulator is placed on top of the 
crossarm in the usual position and a 
second insulator on the lower end of 
the pin under the crossarm. 


If the double-end long pin is not 
available, a second pin of the regular 
type may be used by drilling a hole in 
the crossarm near the one supporting 
the top wire of the _ transposition. 
With either of these arrangements, 
good clearance is obtained and the 
transposition is neat and serviceable. 


* 


One form of wood manhole cover now 
being used. consists of eight-inch 
planks set on edge and supported by a 
reinforced concrete ring. This seems a 
very good idea for wartime construc- 
tion in locations where street traffic 
conditions will permit. 


* * * 


We enjoyed a conference with Colonel 
Elsdale and Telephone Engineers Mar- 
riot and McGinnety of the British 
Army. These men are certainly quali- 
fied communications engineers and it is 
indeed a pleasure to work with them. 


* * * 


Due to the present shortage of meters 
of all types, it is probable that neon 
lights will soon be used extensively to 
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indicate current flow in circuits. Now 
if someone could only devise a cali- 
brated scale so that values could be in- 
dicated, we would really have some- 
thing! 


Here’s a good one! A telephone engi- 
neer sent his Christmas greeting by 
telegraph despite the restrictions on 
this type of traffic. He merely sent 
messages to all of his friends stating 
that due to this ruling he would not be 
able to wish them a Merry Christmas 
this year, and after some argument 
with the telegraph company was able 
to close the deal. 


* 


It is understood that patent claims 
will soon be granted on an illuminated 
telephone dial which will embody many 
new features and perhaps will soon 
come into general use. Now, if some- 
one would only invent a pad and pencil 
arrangement which could be kept near 
the telephone and not get lost we would 
really have a convenient set-up. Much 
valuable circuit time is lost while we 
look for a pencil and paper for use in 
making notes. 


We recently had the pleasure of ex- 
amining a sample plywood pole which 
was exceptionally light in weight yet 
extremely strong. While the high cost 
of this pole would prohibit its use for 
ordinary telephone construction, we 
sincerely believe that it has many ap- 
plications in the telephone exchange. 
In some cases, it would prove useful 
as a conduit, either aerial or under- 
ground. 


A small air compressor is now being 
used to clean central office equipment. 
By turning a small valve on the com- 
pressor a powerful vacuum is created, 
thereby effecting an efficient cleaning 
unit. This inexpensive apparatus un- 
doubtedly will become a part of all 
modern telephone exchanges. There is 
little doubt that a strong vacuum is 
the ideal means of cleaning equipment. 
This little compressor is so far superior 
to the so-called vacuum cleaners that 
there is no comparison. 


CABLE PLATFORM SUSPEN- 
SION BRACKETS: Cable splicers 
everywhere have experienced numerous 
difficulties encountered when a plat- 
form is suspended directly from the 
messenger on aerial cable. When the 
platform is attached by either ropes, 
or straps and snaps it may be difficult 
to anchor in place as the attachments 
will slip along the strand. Also, there 
is often difficulty in making the hitch 
in order to clear the cable properly. 


There has recently been developed 
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Cable platform suspension brackets. 


special brackets which clamp on the 
messenger and lock firmly in place. The 
or snaps may be easily attached 
e rings provided in the brackets. 


* * 


This arrangement will prove a real 
help in the guying of the platform so 
that it will remain firmly in place un- 
der heavy strain. 


* 


Cable splicing pulley. 


CABLE SPLICING PULLEY: Most 
telephone men are familiar with the 
small pulley arrangement generally 
used by cable splicers to hoist material 
and tools up to the platform. The ordi- 
nary pulley may twist and bind thus 
causing injury to the cable. 


The pulley of new design, pictured in 


Marston New Commercial 
Manager of Indiana Bell 


Frederick F. Marston of the general 
commercial offices of American Tele- 
phone & Telegraph Co. in New York 
has been appointed general commercial 
manager of the Indiana Bell Telephone 
Co., Indianapolis, effective January 1. 
He succeeds W. J. McWilliams, who 
has accepted a position as assistant 
controller of the A. T. & T. Co. in New 
York. 


Mr. Marston started in telephone 
work with the New England Telephone 
& Telegraph Co. at Boston, Mass., in 
June, 1922. In 1927, he went to A. T. 
& T. Co. headquarters in New York on 
the staff of the commercial engineer in 
the commercial results and practices 
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the accompanying photograph, has re- 
cently been placed on the market. This 
pulley clamps on the messenger strand 
in such a manner that it clears the 
cable and will not twist or bind. This 
new tool is a worth-while and inexpen- 
sive addition to 
tool kit. 


any cable splicer’s 


section. 
division 


During most of 1938 he was 
commercial manager for the 
Bell Telephone Co. of Pennsylvania at 
Philadelphia. 

He returned to the general A. T. & 
T. offices in December, 1938, where he 
was placed in charge of the commer- 
cial results division of the operation 
and engineering department. He was 
made rate engineer on January 6, 
1942. 

Mr. Marston was born in Portland, 
Me., and is a graduate of the Univer- 
sity of Maine, where he received a B.S. 
degree in electrical engineering. He 
also completed a one-year course in 
business administration at Boston Uni- 
versity and a one-year part time course 
in public utility management at the 
Harvard University graduate school. 


Mr. McWilliams had lived in Indi- 
anapolis 22 years and had been with 
the Indiana Bell since its organization 
in April, 1920. His telephone career 
dates back to 1913, when he started in 
as a clerk for the former Central 
Union Telephone Co. in Chicage. He 
came up through the ranks in the ac- 
counting department and was elected 
general auditor of the Indiana Bell in 
May, 1926. He held that position until 
his appointment as general commercial 
manager in April, 1941. 


Vv 


USITA Meetings in Chicago 
On January 12 and 13 

There will be a meeting of the toll 
compensation committee of the U. S. 
Independent Telephone Association at 
the Sherman Hotel in Chicago on Janu- 
ary 12 and a meeting of the executive 
committee on January 13 at the same 
place. The purpose of each meeting is 
to determine what further action, if 
any, should be taken by the association 
in the current FCC inquiry into the 
rates and charges of the Long Lines 
Department of the American Tele- 
phone & Telegraph Co. 


we 
OBITUARIES 


THOMAS A. FARRELL, a Bell Tele- 
phone Co. of Canada pioneer and for- 
mer manager of the supply and illu- 
mination departments of the Northern 
Electric Co. Ltd., Montreal, died De- 
cember 30, at the age of 65 years, at 
his home in Strathmore, Quebec. He 
retired seven years ago following a 
prominent career in metropolitan busi- 
ness circles at Montreal, and his pass- 
ing followed a brief illness. 


* * 


G. S. (GERRY) ANDERSON, long a 
traveling auditor of the Bell Telephone 
Co. of Canada and later a payroll 
supervisor of that company, died on 
Christmas Day at Montreal at the age 
of 49. Born at Napanee, Ontario, he 
was a 30-year veteran of the telephone 
service. An ardent golfer and bowl- 
ing enthusiast, he played with out- 
standing telephone teams in eastern 
Canada. He was prominent in frater- 
nal circles and widely known. 


* * 


SAMUEL KINCADE, a native of County 
Cavan, Ireland, and pioneer of 1896 in 
the Canadian telephone industry, died 
December 27, 1942, in a hospital at 
Montreal, Canada, following a lengthy 
illness. He had been employed in build- 
ing certain of the earliest telephone 
lines in the Province of Manitoba, and 
was active a few years ago in the Tele- 
phone Pioneers of America. He was a 
life member of the Laurentian Council. 
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ONFLICTING instructions are al- 
ways confusing. Telephone oper- 
ators, supervisors and chief oper- 

generally 
instructions 


ators, speaking, consider 
contained in their local 
and toll operating practice as the es- 
sence of authority. Therefore, where 
these instructions conflict with instruc- 
tions issued by their company, they are 
at a loss to know what to do. 

As frequently stated in meetings 
conducted by the writer, always follow 
the instructions issued by 
pany and its management, regardless 
of instructions contained in your oper- 


your com- 


ating practice or given in class at dis- 
trict state 
chief operators’ schools. Your company 
no doubt has for 
issuing instructions the 
general practice. 


meetings, conventions or 


some good reason 


contrary to 


But here is a point to remember. If 
you believe that the general practice, 
as followed by other companies, or ad- 


vocated by instructors and your oper- 


ating practice, could be used to good 
advantage in your office, and you would 
like to follow the standard practice, 
confer with your manager and explain 
the situation stating your reasons why 
the standard practice could be adopted 
and how this procedure would result in 
an improvement in service. Don’t be 
discouraged if you fail to sell the idea 
on the first attempt. Give your man- 
ager an opportunity to think it over 
and broach the subject again at some 
future time. 

In many instances, failure to follow 
the standard operating practice results 
in unnecessary work. Routines as set 
up in the practice are devised to han- 
dle a given condition with the utmost 
courtesy, most expeditiously and with 
no wasted effort or lost motion on the 
part of the operator. 

Occasionally we find an office doing 
a great deal of unnecessary work, par- 
ticularly in handling long distance calls 
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The 
Operator's 
Corner 


By MAYME WORKMAN 


Traffic Supervisor 
The 


Illinois Telephone Association 


such as keeping duplicate records of 
tickets. If this routine is questioned, 
one rarely receives a satisfactory an- 
swer as to why it is necessary, and yet, 
the routine is followed year in and 
year out. 

At the present time, when unneces- 
sary use of toll circuits should be kept 
at a minimum, to permit important 
calls in connection with the war effort 
to go through, serious consideration 
should be given to eliminating unneces- 
sary records particularly those involv- 
ing use of toll circuits, such as han- 
dling calls on a two-ticket basis when a 
single ticket will suffice. 


Questions from Illinois Operators 

1. If an NF report is received and 
the calling party asks you to call a 
third station to secure the called 
party’s number, where is this informa- 
tion entered on the ticket? 

2. An operator calls Information, 
the party is NF and the operator asks, 
“Do you know her?” What information 
is expected? 

3. Do you think tributaries should 
know all the codes, such as, “ag,” “ay,” 





LACK OF SCRAP MAY 
MEAN LESS ARMOR 


“If scrap metal doesn’t flow to 
market at a faster clip, the Army 
States 


and Navy of the United 


may be forced to cut down on 


the thickness of armor plates pro- 
That 


recently 


tecting ships and tanks!” 


ominous warning was 


given by Lt. Gen. Brehon G. Som- 
chief of 


ervell, the services of 


supply of the United States Army. 











“ud,” ete., so you can save time in 
working with her if you are the toll 
center? 

4. Our toll operating practice says 
we need not time a collect ticket passed 
to a toll center. Our commercia! de- 
partment says they need a record of 
the charge on that class ticket. 
is this handled? 


How 


5. What is machine ringing? 


The answers to these traffic questions 
are presented on page 30. 


Vv 


Credited for Company Success 
To EARL TOURJE, general manager 
of the Northeastern Telephone Co., 
Forest City, Pa., and his assistant, Ep 
MALE, go the credit of making note- 
worthy advances in the operations of 
the Northeastern company during the 
last year, according to a story ina 
local newspaper. Most outstanding was 
the reduction of the company’s indebt- 
edness by $8,000 during the year’s op- 
erations. The Northeastern company 
has been cited as an example to other 
companies in the state 
operating difficulties. 


experiencing 


VV 
Joins the WAVES 


HELEN CARRELL, an employe of the 
Wabash Telephone Co., Paris, Ill., was 
honor guest at a farewell party before 
leaving to join the WAVES. She was 
presented with luggage by fellow em- 
ployes. 


VV 
Enlists in WAACS 


MARCELLA ROBERTS, an employe of 
the Illinois Allied Telephone Co., 
Princeton, Ill., has enlisted in the 
WAACS and has been sworn in at 
Peoria. 
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( DK No. 3800 Central 
fice Protector auto- 
matic -ily opens the switch- 
boarc circuit, grounds the 


out line and operates 


an rm circuit. 





He COILS carry .35 
amperes for three 
hours and will operate with- 
in 210 seconds on .5 ampere 


in an ambient temperature 
of 68 F. 





& connections are on 
one side of protectors 
and switchboard connec- 
tions are on the other side. 
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Ne 3800 pro- 
vides for tem- 


porary disconnect 
and its self-soldering 
heat coils of low 
resistance can easily 
be reset without 
changing the coil. 





ESTING may be accom- 

plished without re- 
moving the heat coil, and 
protector is reset after op- 
eration by simply relatch- 
ing the operating spring 
over the heat coil. 





|. THE No. 3800 pairs 
are mounted on %" 
centers. No coils to change, 
reverse or resolder. 
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| \ ALARM o 
CIRCUIT bil DISCHARGER LINE 





—— 


HEAT COIL 


Schematic diagram, No. 3800 Protector Circuit. 


At OF THESE features plus the No. 
3800's strong, rigid mounting plate, the 
ends of which fasten directly to the shelf 
channels of the main frame. All No. 3800's 
springs are of ample strength to give posi- 
tive operation and permanent pressure 
between lightning arrester units and ground 
plate. All current carrying parts are thor- 
oughly insulated. 


Unit dischargers are made of two carbons, 
separated by an acetate dielectric and 
cemented into a unit. They permanently 
ground under continuous discharge. They 
are easily installed and removed. 
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Line Swhd 


Showing Method of 
Temporary Disconnect. 







Self-soldering, wire wound heat coils of 
approximately 3!/, ohms resistance are 
standard on the No. 3800. They carry .35 
amperes for three hours and will operate 
within 210 seconds on .5 ampere in an 
ambient temperature of 68° F. Method of 
temporary disconnect shown at left. Sche- 
matic diagram of the No. 3800 protector 
circuit above. 


No. 3800 Central Office Protectors are being 
regularly supplied to the United States 
Army Signal Corps and are sold by all tele- 
phone equipment manufacturers and supply 
houses. Write for new Cook catalog today. 


ELECTRIC COMPANY 


AVENUE ° 


CHICAGO 
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One thing about this war has become plain. It is everybody’s war— 
not only the fighting man’s, but ours and yours as well. Keeping tele- 
phone equipment operating at top efficiency may not be as dramatic as 
running a tank, or dive-bombing a cruiser, but it’s just as vital to victory. 


You are already doing your part—by keeping your service as near 
to peacetime standards as you can, and by making your present equip- 
ment last for the duration in order to save critical materials for the 
implements of war. 


Our principal job on the home front is to produce to the maximum 
the communication equipment our fighting forces must have in order 
to win. But that doesn’t mean we won’t have time to help you with your 
problems. We'll do our best to make time—for we know the vital im- 
portance of the effort you are making to adjust your facilities to wartime 
conditions. 


That’s the purpose of the practical suggestions we list at the right. 
Perhaps you need advice on some of these problems right now. If so, let 
us know. We'll help you as promptly as we can, and to the limit of our 
available personnel and resources. 


AUTOMATIC + ELECTRIE 
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> AUTOMATI 


MAKERS OF TELEPHONE, SIGNALING AND COMMUNICATION APPARATUS 
ELECTRICAL ENGINEERS, DESIGNERS AND CONSULTANTS 


Distributors in U. S. and Possessions: 
AMERICAN AUTOMATIC ELECTRIC SALES COMPANY, Chicago, U.S.A. 
Export Distributors: AUTOMATIC ELECTRIC SALES COMPANY, LIMITED 




























—and We Can Help You 
Win On YOUR Front! 


We are glad to place at your disposal whatever facilities and 
personnel we have available to help your company “carry on” ef- 
fectively under wartime restrictions. Can you use any of the fol- 


lowing services? 


1. Advertising Service—a specialized, no-cost advertising service 
to help you dispose of surplus inventory to meet the requirements 


of Order P-130. 


2. Engineering Consultation—to help you adapt your equipment 


to changing traffic conditions. 





3. Maintenance Suggestions—to keep your equipment at top oper- 


ating efficiency. * 


1. “Rebuild and Return” Service— saves critical materials and 


helps you keep your old apparatus working. 


+. Operating Advice—our operating engineers are available for 


consultation on operating problems. 


6. Educational Material—a wide variety of technical bulletins are 


at your disposal for employee training. 


7. Emergency Equipment—if disaster strikes, ask us to help you 


obtain temporary facilities. 





Civilian Defense—we will gladly suggest methods for meeting 


telephone needs during air raids and blackouts. 





Our Service Men—there is one in your neighborhood. Call on 


him for advice or help when you need it. 


Granted Authority to Intervene 
In A.T.&T. Toll Rate Case 


The Associated Telephone Co., Ltd., 
Santa Monica, Calif., and 17 other tele- 
phone companies on December 28 were 
granted permission by the Federal Com- 
munications Commission to intervene 
in the “show cause” against the Long 
Lines Department of the American 
Telephone & Telegraph Co., for the pur- 
pose of filing proposed findings and con- 
clusions, briefs, and exceptions to any 
proposed report that may be issued. 

They were also granted permission 
to participate in any oral argument 
which may be held, without prejudice 
to requests by petitioners, from time 
to time, to cross-examine witnesses, and 
otherwise more fully to participate in 
the proceeding, in the event, and to the 
extent, that their interests may become 
affected, in the matter of American 
Telephone & Telegraph Co. (Docket 
6468) rates and charges for communi- 
cation services furnished by its Long 
Lines department in the current FCC 
hearings which will be resumed Janu- 
ary 20 in Washington. 


Vv 


Commission Continues Hearing 
Of Mangum (Okla.) Case 


When representatives of the Claude 
McAllister Telephone Co. of Mangum, 
Okla., and the Office of Price Admin- 
istration failed to appear at the hear- 
ing set before the Oklahoma Corpora- 
tion Commission for December 31, 1942, 
the commission continued the hearing 
until January 15, 1943. 

The hearing was to be on an appli- 
cation of the telephone company for 
increased rates at Reed, Vinson and 
Jester. The case had previously been 
postponed to the end of December when 
a representative of the OPA requested 
that the application be continued 30 
days to comply with a provision of fed- 
eral price regulations requiring that 
public utilities give 30 days’ advance 
notice of any requested rate increases. 

Since this was the first Oklahoma 
telephone rate case in which the OPA 
had intervened, the commission attor- 
neys and Telephone Engineer B. Rich- 
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Commissions 
and Courts 


ardson had expected that the telephone 
company and the federal department 
both would be represented at the hear- 
ing. 


Vv 


Minnesota Commission Grants 
Milan Rate Increase 


In an order issued December 28 by 
the Minnesota Railroad & Warehouse 
Commission, the Milan (Minn.) Mutual 
Telephone Co. was permitted to place 
in effect at its Milan exchange an in- 
crease in rates, effective December 
31. Commission evidence proved that 
the increase in rates was advisable be- 
cause the present schedule was inade- 
quate and unreasonable. 

In accordance with the order of the 
Office of Price Administration, the 
Milan company submitted data con- 
cerning its request for a rate increase 
to the OPA, but was advised by that 
body that it did not intend to inter- 
vene in the case. 


Vv 


Odell (Neb.) Company 
Granted Rate Advance 

The Nebraska State Railway Com- 
mission has granted authority to the 
Odell (Neb.) Independent Telephone 
Co. to increase its net rates by 25 
cents a month. If paid before the tenth 
of the month to which they apply, 
business rates will be $2.25 a month, 
and if paid during the first month of 
the quarter, residence and rural rates 
will be $1.50 a month. Where pay- 
ment is made yearly in advance during 
the first month the respective rates will 
be $27 and $18. 

The commission finds that during the 
current year revenues were $4,668 and 
expenses $5,112, showing a loss of 
$444. The increased revenues under 
the new rates, which become effective 
March 1, 1943, are $810. All the offi- 
cers and directors serve without recom- 
pense, and the exchange operating and 
clerical force receive meager wages. 
Lineman expenses will be increased 
$420 a year. 

The company 


voluntarily reduced 


rates to the present level in 193), the 
purpose being to hold its subscribers 
during depression and drought «reas, 
In this it was successful, but at the 
expense of service. The increase will 
place rates on their former basis. Free 
interchange service is furnished to sur- 
rounding towns and adjacent territory 
through direct and indirect connections 
with other telephone companies’ ex- 
changes. 

Pursuant to the request of OPA, its 
counsel, Harry R. Booth, was notified 
of the application and the hearing, but 
no objection or appearance was inter- 
posed. 


Vv 


Show Cause Order Dismissed 
By Oklahoma Commission 

After being advised that arrange- 
ments had been made with local citi- 
zens of Piedmont, Okla., to take over 
and continue the exchange of the Cana- 
dian Valley Farmers Telephone Co. 
being operated there, the Oklahoma 
Corporation Commission dismissed its 
journal entry order that R. E. Steele, 
manager of the property, appear and 
show cause why he should not be re- 
quired to continue giving service. 

The commission issued the order to 
Mr. Steele on December 21, after learn- 
ing that he intended to close the ex- 
change. 


Vv 


Loyalsock (Pa.) Company 
Ordered to Improve Lines 

The Pennsylvania Public Utility 
Commission on December 18 declared 
in an order that Loyalsock Telephone 
Co., operating in the vicinity of Mon- 
toursville, had “failed in its obligation 
to maintain an adequate and efficient 
service.” 

The commission ordered the com- 
pany to make certain improvements to 
its lines and facilities on or before 
July 1, 1943, and to file monthly re- 
ports showing the progress of this 
work. 

The order followed an investigation 
instituted by the commission on Febru- 
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{, 1942, after receipt of infor- 
ymplaints against the service be- 
nished. 

company presented evidence to 
hat general conservation orders 
riority regulations of the War 
tion Board greatly restricts nor- 
erations of a telephone company. 
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intervenes in 
Ohio Rate Case 

7 first time that any branch of the 
Fed: ral government has injected itself 
into any matter before the Ohio Public 
Ut es Commission pertaining to tele- 
ph rates occurred on December 30. 
On that date the director of economic 
stabilization and counsel of the Office 
of Price Administration filed a petition 
asking that it be allowed to intervene 
and become a party to the application 
of the Ohio Standard Telephone Co., 
Jackson, seeking to increase telephone 
rentals in several of its exchanges. The 
pleading of the federal authorities set 
forth their objective as being one of 
preventing increases in the cost of liv- 
ing 

The Ohio Standard company seeks 
to increase rates in its Lewisburg, 
Hamersville, Manchester, Felicity, 
Mowrystown, Sardinia, Decatur, 
Georgetown, Russellville and Phillips- 
burg exchanges. 

Hearings are to be held in all of the 
proceedings with the exception of 
Lewisburg in which case a hearing has 
already been held. 


Vv 


Added Taxes Appealed 
By Bell Laboratories 

The appeal of the Bell Telephone 
Laboratories, Inc., of New York, 
against the $1,200,000 additional assess- 
ment on its recently constructed lab- 
oratory building near Summit, N. J., 
was heard December 17 by the Union 
County Board of Taxation. 

The additional assessment by the 
county board was added to one of $628,- 
000 fixed for 1942 by the local assessor 
on the theory that the corporation is 
getting half a year’s use of the build- 
ing which was completed last spring. 
The smaller valuation was set while 
the plant was being built. It has been in 
operation since May. For that reason, 
the new assessment of $1,200,000 was 
added, the board said, adding that next 


year the plant will be assessed for its | 


full valuation of $3,028,000. 
If the county board rejects the ap- 


peal, the corporation may bring its case | 


before the state board of tax appeals. 


The extra assessment for 1942 is said | 


by the corporation to be unconstitu- 
tional. 


(Please turn to page 33) 
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Ir's not to your advantage, 
certainly, that incoming tele- 
phone calls should wait while 
calls through the switchboard 
are concluded. Those calls bring 
you no revenue. And you have 
a right to expect full revenue 
. from your equipment. 


You will find it good business to 
show your subscribers how a Teletalk Intercommunication System 
will eliminate switchboard congestion, thereby giving them 
greater satisfaction in the service for which they pay you; how it 
will save them steps and energy, how it will save them time, in 
these vital days when energy must be expended wisely and when 
time is running so fast. 


Teletalk is entirely independent of telephone service, operating 
directly off the light circuit. It is flexible in application, quickly 
installed, and easily operated. 


Technical information i 5 ae 
regarding Teletalk a 
Amplified Intercom- 

munication and Paging 

Systems may be secured 

by referring to Sweet's 

Architectural Catalog. 

Or you may contact any 

of the Graybar Electric 

houses, or write us direct. 


Licensed under U. S. Patents of Western Electric Company, In 
corporated, and American Telephone and Telegraph Company. 


WEBSTER ELECTRIC COMPANY, Racine, Wis., U.S.A. 
Established 1909 + Export Department: 100 Varick St., 
New York City + Cable Address: “ARLAB” New York City 


WEBSTER ELECTRIC 


“Where Quality is a Responsibility and Fair Dealing an Obligation" 








HEADSETS for many types of com- 
munication. 

MICROPHONES of numerous types for 
planes, tanks, boats and gun crews. 
TELETYPEWRITERS for military and in- 
dustrial communications networks. 
FIELD TELEPHONES for use on all 
battle fronts. 

TELEPHONE APPARATUS of many 
kinds for industry, military camps 
and theatres of war. 


6 
7 
8 
9 


Streaming out oi 
every hattle front: 


EQUIPMENT of many types which 
‘can not be revealed. 


VACUUM TUBES for many types of 
communications equipment. 


FIELD TELEPHONE WIRE AND CABLE for 
armed services and war industries. 


QUARTZ CRYSTALS for radio sets and 
carrier telephony. 


SOUND POWERED TELEPHONES for 
cargo vessels and fighting ships. 


BATTLE ANNOUNCING SYSTEMS for 
carriers and other warships. 


FIXED RADIO TRANSMITTERS of many 
types for global communications. 


RADIO SETS for use in army tanks. 


RADIO COMMAND SETS for use in 
Army and Navy planes. 


TELEPHONES for military and indus- 
trial communications. 
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in the Nation's 
Capital 


(Covcluded from page 12) 


under the prevailing circumstances, to 
allow that potential purchasing power 
to be drained off into the treasury, 
where it can be pickled for post-war 
release, if not immediate war effort 
financing? 


Finally, for the utilities there is the 
special danger of reducing rates during 
a period of abnormal earnings, when 
there is no guaranty that they will be 
adjusted upward at the end of that 
period. Experienced telephone men 
don’t need to be told that it is much 
easier to reduce rates than to increase 
them. (As Virgil said in a classical 
manner when he went to Hell in a big 
way: “Facilis descensus Averno est.”) 





rate,ayers have no more right to such 
an lirect subsidy than the patrons 
of y other line of business would 
have a right to a rebate simply be- 
cause the management of that business 

| otherwise earn an excess profit. 


There is the real nub of the con- 
troversy. If the Branch theory of util- 
ity rate making were universally prac- 
ticed, there would be no such thing as 
excess profits tax collection at all. The 
manufacturer of shoes, for example, 


It would be different if there were Com leted 
: nian sudinaiiell > ap- n- 
some temporary provision that could be : neatian team 
written into such prosed utility rate re- Nico-Tap 


for 17 i Line to Drop Wire 
. 9 or or 
ductions. But that’s not the way regu- B&S to 17 


or 18 B&S 


would have just as much right to say: 
“T have made so much money on my 
contract for supplying shoes to the 
Army that I think I will cut the price 
of my shoes to my civilian customers, 
rather than pay excess profits taxes 
to the government.” The manufac- 
turer of guns, ships, tanks, and every 
other activity which naturally expands 
under war impetus could take the same 
course of action. 


The result would be then Uncle Sam 
would not get excess profits taxes from 
anybody. The Treasury would just 
have to look around for another way 
to raise the money which it expected 
to get from excess profits taxes. We’d 
be back where we started. 


More important than that is the fact 
that by reducing the cost of civilian 
goods and civilian services (such as 
telephone rates) during a period of ex- 
cess mass purchasing power, we would 
aggravate shortages and accelerate 
pressure for inflation. 


For example, we now have, let us 
say, $65,000,000,000 worth of goods a 
year available for civilian consumption 
in the United States. We also have 
nearly $75,000,000,000 worth of pur- 
chasing power over and above taxes, 
sale of bonds, payment of debts, ete. 
Naturally that is going to create much 
more demand than supply. We have 
seen some results already. It means 
strict rationing. Purchasing power 
which has no other place to go in a 
contracting supply market brings about 
a strong temptation to build up black 
markets—a threat to our nation’s anti- 
inflation program. 


So it isn’t very smart from a view- 
point of tax collection, as well as for 
our economic regulation, to release more 
mass purchasing power by reducing 
utility rates or the cost of other civilian 
commodities. Wouldn’t it be better, 
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latory authorities generally work. They 
are cooperative enough about reducing 
rates. But when a utility company tries 
to get them back up, it’s generally 
strictly on its own, no matter how justi- 
fied its case might be. 


And so, to close this little discussion 
of the rate-cut-in-lieu-of-taxes plan, 
which you will be hearing more about 
during 1943, let us summarize with that 
trite old maxim of precaution, “Look 
before you leap.” On one hand, the 
plan does admittedly have advantages 
lying in the direction of better public 
relations. 


But the disadvantages are briefly as 
follows: 


(1) The normal rate structure is de- 
pressed for a purely temporary pur- 
pose with no assurance that it can ever 
be put back again when normal operat- 
ing conditions return. (2) It is un- 
sound tax practice because it not only 
defeats the very purpose of the excess 
profits tax, but also unfairly discrimi- 
nates in favor of the utility ratepayer 
as against the federal taxpayer. (3) 
It is unsound economic regulation, es- 
pecially during war, since it tends to 
augment an already excessive mass pur- 
chasing power and thereby promote in- 
flation. 


If, after considering these pros and 
cons, the plan still looks good for your 
telephone business, go right ahead. 
There’ll be more cheers for you than 
otherwise. But don’t forget the fate 
of Humpty Dumpty. Once established, 
there is little chance of retreat from 
such a policy. 


Vv 


Stationed at Great Lakes 


Mary SINCLAIR, chief operator for 
the Illinois Commercial Telephone Co. 
at Tuscola, Ill., has resigned to be- 
come an.operator at the U. S. Naval 
Training Station at Great Lakes, IIl. 


Nico-Tap for 
12 B.W.G. to 
12 B.W.G. 


@ Here's a new Nicopress 
Sleeve that materially  in- 
creases efficiency in making 
tap-off connections. 


Nico-Taps meet every require- 
ment for this type of work. 
Completed connections are 
strong, tight and efficient. 
And besides, Nico-Taps are 
real time savers. They are 
split, thus eliminating all need 
of cutting the line wire to 
make the connection. All you 
do is slip the sleeve over the 
wire and compress with your 
Nicopress Tool. 


Nico-Taps are now available 
in three sizes; one for tap-offs 
from 17 or 18 B&S to 17 or 
18 B&S (Stock No. 172-0458), 
one from 12 B.W.G. to 12 
B.W.G. (Stock No. T2-109D), 
and one, a reducing sleeve, 
from 12 B.W.G. to 17 or 18 
B&S (Stock No. T2-109x045D). 
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PROTECTIVE APPARATUS 
GIVES | 


BETTER PROTECTION 
LONGER PROTECTION 











qT HE SANDS standard of protection is tops. It is 
literally impossible to buy any better protection— 
anywhere! For one thing Sands protective devices are 





engineered to provide maximum protection against 
destructive forces. The rugged metal cases are strongly 
constructed and finished to withstand the worst that 
time and weather can bring. Mounting facilities are 
always convenient. These and other features are care- 
fully considered, worked out and tested to give you 


extra durability and extra strength for longer service. 


In all, Sands protective apparatus sets a standard of 
greater protection and, consequently, greater economy 
for the telephone industry. For complete information 
write for Catalog 4068-A. 


SANDS TYPE 15 
SUBSTATION 
PROTECTOR 


TERMINALS 





SANDS TYPE 20 
SUBSTATION 
PROTECTOR SANDS TYPE 40 

)) PROTECTED CABLE 
4 TERMINALS 


AUTOMATIL 


MAKERS OF TELEPHONE, SIGNALING AND COMMUNICATION APPARATUS 
ELECTRICAL ENGINEERS, DESIGNERS AND CONSULTANTS 





Distributors in U.S. and Possessions: 
AMERICAN AUTOMATIC ELECTRIC SALES COMPANY 
1033 W. Van Buren St., Chicago, U.S.A. 
Export Distributors: AUTOMATIC ELECTRIC SALES COMPANY, LIMITED 
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twice. Then tie a half knot. Piice a 
stick or similar article on the hal? knot 
and tie a square knot over it. wist 
the stick rapidly to tighten the tcurni- 
quet thereby pressing on the artery and 
stopping the flow of blood. 

If the victim has lost much blood, 
there will be additional symptoris of 
shock appearing such as faintness with 
cold skin, pale face, dilated pupils, 
feebleness, irregular breathing, sighing, 
weak pulse, dizziness and loss of con- 
sciousness. With loss of consciousness 
death is very near. Many times there 
will be early restlessness. Later rest- 
lessness will disappear. Many times 
the victim becomes very thirsty If 
this is the case, let him sip water. It 
will not hurt him, especially if he is 
conscious. 

Venous Hemorrhage 

Aside from arterial hemorrhage, 
there is sometimes venous hemorrhage 
which may be recognized by a steady 
flow of dark blue blood. This blood is 
on the way back to the right side of 
the pump and contains impurities that 
are to be thrown off. Venous bleeding 
can usually be controlled by direct pres- 
sure over the wound, however, if direct 
pressure is unsuccessful, digital pres- 
sure may be used successfully. Some- 
times pressure beyond the wound will 
stop venous bleeding. Keep victim lying 
down with injured part elevated. 

Capillary Hemorrhage 

Capillary hemorrhage is characterized 
by the oozing of blood of a brick color. 
Usually bleeding from the capillaries 
will not be severe except in those rare 
cases of bleeders. 

(To be continued) 


VV 

Resigns at Manistique, Mich. 

MALCOLM CAMPBELL, manager of the 
Manistique branch of the Michigan 
Associated Telephone Co., recently re- 
signed his position and left for Des 
Moines, Iowa, where he may enter gov- 
ernment service in communication work. 
ALEXANDER WEIGANDT, owner of the 
Cooks (Mich.) Telephone Exchange 
since 1939 and a plant man in Manis- 
tique for the last three months, will be 
in charge at Manistique until another 
manager can be obtained. 
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Ohic Unit Members Promoted 
To Higher Grades 
Pro: otions of Ohio telephone men who 
enter: | the United States Signal Corps 
ers of the 92nd Signal Battal- 
nsored by the Ohio Independent 
Association (TELEPHONY, 
p. 20), have an- 
including the following: 
E. Weaver, from technical ser- 
master sergeant; Jos. E. 
from technician to supply ser- 
F. N. White, from technician 
ical sergeant. 


as n 
jon, 
Tele ne 
September 5, been 
nour 
Geo! 
geal to 
Ea! 
geal 
to t 

Officers and of the 92nd 
3attalion continue to write home 
astically about the manner in 
their unit is shaping up, under 
mmand of Lt. Col. Leonard J. 
McCann, and look forward to their as- 
signment to greater military responsi- 
bilities. 

With the formal activation of the 
92nd, the original unit cadre, was aug- 
mented by the addition of commissioned 
and non-commissioned officers, to meet 
the full requirements of the table of 
organization for a battalion and were 
assigned enlisted personnel for regular 
First Lieutenants Ted 

Wm. J. Melchers, who 
entered with the unit cadre, 
have been assigned to duty as company 


members 
Sig! 
enth 
whic 
the 


training. 
Schweer and 


service 


commanders. 

Officers commissioned for assignment 
to the 39th Signal Construction Battal- 
ion, the second large Ohio Signal Corps 
unit (TELEPHONY, October 17, p. 35), 
have ordered to active service, 
Fort Monmouth Signal 
Corps headquarters during early De- 
cember. Formal activation of the 39th 
will follow with the completion of pre- 


been 


reporting at 


liminary training by officers and non- 
coms. 

Additional applications for the 39th 
have been recommended by the associ- 
ation as follows: 

Nelson E. Swordon, Columbus, first 
lieutenant; Lawrence Danby, Schenec- 
tady, N. Y., second lieutenant; Homer 
J. Wright, Summit, S. C., second lieu- 
tenant. 


Vv 


Curtailment of Directories 
Hinted by Government 

Telephone directories are being eyed 
for curtailment by the government, it 
is understood. The idea of cutting them 
down to their minimum is being thought 
of in order to save thousands of pounds 
of newsprint. The War Production 
Board is looking into British experi- 
ence in this field but does not expect to 


force the telephone companies to accept | 


British practice. The British do not 
issue new telephone books any more— 


they print supplements to take care of 


changed, discontinued and new num- 
bers. 
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AKING care of tools is always 
good business. In times like these, 
when our Armed Forces need every 
tool that can be produced to keep a 
mechanized war rolling, it is doubly 
important to look after those you have. 
The high quality of Klein equip- 
ment assures long life. 


Take care of your pliers and 
wrenches—take care of your grips and 
climbers—take care of your belt and 
safety strap. If they’re Klein’s, you are 
fortunate in possessing equipment that 
is designed to give you the maximum 
in service. Proper care will assure 
your getting that service. 


ASK YOUR SUPPLIER. FOREIGN DISTRIBUTOR: INTERNATIONAL STANDARD ELECTRIC CORP., NEW YORK 
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The Gar Wood Wire Reclaiming Winch 

Unit reclaims all sizes of copper and iron 

telephone wire from poles. The Winch, 

will coil 10 wires, each a mile long, at 

the same time and at a speed of 150 

feet per minute. Wire removed is ready 
for immediate use. 





The Reclaiming Winch requires one oper- 
ator and a helper—one alone operates 
the Winch, the helper assists in stripping 
the reels. (Left) Reel with Coiled Wire. 
(Right) Reel Drops Coil Quickly. 








Whenever small quantities of wire are 
to be reclaimed, the Gar Wood 5-wire 
Reclaiming Reel Unit can be slipped on 
the extended shaft of the standard 
Winch—usvally on a Utility truck. This 
Unit is installed on the curb side. Note 
the guide bar clamped to the bumper. 


Write or Ask for Descriptive Literature 


INDUSTRIES, INC. 
WINCH DIVISIONS 
DETROIT, MICHIGAN 


SAVE TIME, MONEY, MATERIALS 


Yager Acting Manager 
Of Decatur (Ind.) Company 

Leo Yager, president of the Citizens 
Telephone Co., Decatur, Ind., and for 
25 years a company director, has been 
named as acting manager of the com- 
pany during the absence of Charles D. 
Ehinger, secretary-manager, who has 
entered military service. 

Assistants to Mr. Yager will be Her- 
man Conter, former banker and former 
treasurer of Lake county, office man- 
ager in charge of accounting; Charles 
Heare, construction superintendent, 
plant manager in charge of mainte- 
nance, construction, operation and pur- 
chasing; Miss Laura Stanley, former 
chief operator at the Decatur ex- 
change, traffic supervisor in charge of 
operators at the various exchanges of 
the company. She also will supervise 
all toll routings over the system. 


Vv 


Dumas Named President of 
Southern Bell Company 

Hal S. Dumas, Atlanta, Ga., was 
recently elected president of the South- 
ern Bell Telephone & Telegraph Co. fol- 
lowing the resignation of J. E. Warren. 
Mr. Warren was elected chairman of 
the board of directors and J. E. Brad- 
bury, general plant manager, was 
named operating vice president to suc- 
ceed Mr. Dumas, who had been in the 


| latter position since 1938. The person- 
| nel changes were effective January 1. 


Mr. Warren has been with the Bell 
System for 42 years, first. entering the 
service of the old Cumberland Tele- 
phone & Telegraph Co. in 1900 after 
attending the University of Nashville. 
He became president of the Southern 
Bell company in August, 1935. 

Mr. Dumas recently made telephone 
news when he was named a member 
of the Telephone Operations Industry 
Advisory Committee of the WPB 
Communications Equipment Division 
(TELEPHONY of October 10, p. 56). 

Born in Macon, Ga., 50 years ago, 
Mr. Dumas began his telephone career 


H. S. DUMAS 


with the Bell System in July, 1911, as 
a student engineer in Atlanta. He had 
just graduated from the Alabama Poly- 
technic Institute with a B. S. degree in 
electrical engineering. He was success- 
ful in his telephone work, serving as 
district toll traffic chief from 1916 to 
1922 in Atlanta; supervisor of traffic 
for a year in that city; traffic super- 
intendent for the state of Alabama 
from 1923 to 1929, and general traffic 
supervisor at Atlanta from 1929 to 
1934. 


Mr. Dumas became assistant to the 
operating vice president in 1934 and 
in the following year served as assist- 
ant vice president and assistant to the 
president. From 1936 to 1938 he was 
general plant manager and then was 
promoted to the vice presidency in 
charge of the operating department. 





PROVE you care... 
Buy a 10% share! 














“Yes, I do.” 


8. Yes, I do. 


down. 





Answers to Traffic Questions on Page 18 

1. The directions for obtaining this information are entered in the 
space for reports on the face of the toll ticket. 

2. The information may be given if it is known, saying, for example, 
If the operator does not know the called party, she may 
say, for example, “I am sorry, I don’t know Louella Berry.” 

This knowledge is also necessary in working on long 
distance calls the tributary operator is privileged to handle. 

4. Please refer to preface for the answer. 

5. Machine ringing is ringing which automatically continues at reg- 
ular intervals until the called station answers or the connection is taken 
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General Arnold Commends 
al Corps and Leader 


, Christmas message to Maj. Gen. 
nn Olmstead, Chief Signal Officer 
e U. S. Army, Lt. Gen. H. H. 
d, commanding general of the 
Air Forces, expressed apprecia- 
o General Olmstead and the en- 
‘Signal Corps for the assistance and 
eration given to the air forces dur- 
1e past year. 
he Signal Corps is doing a mag- 
nificent job in the all-important task of 
maintaining our communications,” 
stated General Arnold, “and we of the 
Air Forees are cognizant of its accom- 
plishments under your guidance.” 


Vv 


Special Gasoline Rations 
For Telephone Operations 


Wherever necessary to obtain effective 
telephone and telegraph service, the 
Office of Price Administration has au- 
thorized special gasoline rations in an 
amendment No. 8 issued December 28 
to its Ration Order 5 c. The order is 
effective January 2. 

The amendment permits a_ special 
gas ration for the delivery of telephone 
directories, if present rations for ve- 
hicles used for this purpose are inade- 
quate. 


Vv 
Lloyd Henning is Senator 


Frequently telephone men through- 
out the industry are the recipients of 
personal honors or accomplishments 
outside their work, and included in this | 
distinguished group is LLoyp C. HEN- 
NING, general manager of the Navajo- 
Apache Telephone System, Inc., Hol- 
brook, Ariz., who is state senator from | 
his county. He goes to Phoenix this | 
month for about 60 days to attend the | 
first assembly of the state legislature | 
in the new year. 


Vv 


RCAF Veteran on Leave 


FLIGHT-LT. HUGH MERRITT of Smith- 
ville, formerly with the Bell Telephone | 
Co. of Canada, at Hamilton, Ontario, | 
who is home on furlough with his | 

| 
| 





family, is a veteran of 86 operational 
flights with the RCAF over Germany 
and German-occupied Europe. 


Vv 


Storm Hits Canadian Cities 


Cities and towns in eastern Ontario | 
and western Quebec, Canada, were | 
without telephone service January 4 | 
as a result of a winter storm, the 
worst in 50 years, which broke tele- | 
phone and telegraph poles, blocked 
highways and delayed trains. 
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MAKE THE MOST 


OF THE EQUIPMENT YOU HAVE— 
BY USING “AR” REBUILDING SERVICE! 


If you plan future automatic operation, send in your 
present telephones to us for economical conversion. 


Both for the national welfare and for your own economy, 
every item of equipment you have should be utilized to 
the utmost. AR Rebuilding Service can help you to do 
this at low cost, by providing: 
(1) factory rebuilding of equipment which you have on 
and or in storage, but which is not in usable 
condition; 
(2) modernization of equipment which is obsolete; 
(3) conversion of unsuitable equipment to fit your 
present needs. 
Remember, AR Rebuilding Service employs the latest 
factory methods applied by experienced telephone crafts- 


men—produces equipment that looks and performs like 
new! Write for prices. 


THE MARK OF QUALITY 
IN REBUILDING SERVICE 


AUTOMATIC » ELECTRIC 


MAKERS OF TELEPHONE, SIGNALING AND COMMUNICATION APPARATUS 
ELECTRICAL ENGINEERS, DESIGNERS AND CONSULTANTS 


Distributors in U. S. and Possessions: 
AMERICAN AUTOMATIC ELECTRIC SALES COMPANY, 
1033 W. Van Buren St., Chicago, U. S. A. 
Export Distributors: AUTOMATIC ELECTRIC SALES COMPANY, LIMITED 
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TELERING 
ECONOMY 
RELIABILITY 





ONLY ONE CONTACT! 


@ Reliable ringing service is essential 
in providing satisfactory telephone 
service. 


@ Use TELERING and provide the 
MOST reliable service at the LEAST 


cost. 


Current Consumption Negligible 


Positively No Radio Interference 


@ Directly converts Commercial Alter- 
nating Current to Telephone Ringing 
Current. 


@ You can always depend upon our 
full co-operation and prompt service. 


Sold by Leading Telephone Distributors 


TELKOR, inc. 
ELYRIA, OHIO 
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Peter Eulberg Resigns 
At Remsen, lowa 

After 22 years of service in the tele- 
phone business, Peter Eulberg has re- 
signed as commercial manager for the 
West Iowa Telephone Co., at Remsen, 
Iowa, and is succeeded by Leslie W. 
Rose of Des Moines. 

Mr. Eulberg started with the old 
temsen-Granville Telephone Co. in 
1920 and retained his connection when 
the company went into its present 
ownership, holding the position of com- 
mercial manager since 1926. During 
his long period of service he retained 
his residence in Alton, Iowa. 

Mr. Eulberg retains financial inter- 
ests in the Remsen concern, and is also 
serving as secretary-treasurer of the 
Case Co-operative Telephone Co., a 
rural operating line out of Alton. 


Vv 


Voluntarily Raises Dues 
To Texas Association 

The value of state telephone associa- 
tions in aiding the Independent tele- 
phone industry in peacetime as well as 
in meeting its war responsibilities was 
recently expressed by E. A. Speck, 
manager of the Gorman (Tex.) Tele- 
phone Co., to the Texas Telephone As- 
sociation. Mr. Speck called the asso- 
ciation’s attention to the fact that after 
acquiring an exchange and increasing 
the company’s stations, he found he was 
not paying enough dues to the state 
association. Such loyalty is a tribute 
to all state associations that 
their member companies. 


serve 


The Texas association had sent out a 
letter explaining to members the 
method of assessing dues. Upon study- 
ing it, Mr. Speck began doing some 
figuring and voluntarily increased the 
amount of his check to the Texas asso- 
ciation, sending along a letter which 
read: “. .. We would rather have you 
take our switchboard than cut out our 
membership.” 


Vv 
Griffith Joins Signal Corps 


PAUL E. GRIFFITH, president of the 
National Federation of Telephone 
Workers, with headquarters in Balti- 
more, Md., recently joined the U. S. 
Army Signal Corps with the rank of 
captain and will serve in Washington, 
D. C., under Cot. Wma. C. HENRY, 
prominent leader in the Independent 
industry and now chief engineer of the 
Army Communications Service, in the 
Office of the Chief Signal Officer. 


Vv 


Change at Delphos, Kan. 

WILL Brown of Clyde, Kan., is the 
newly appointed manager of the Del- 
phos (Kan.) district of the American 





Telephone Co., whose headquarte?s are 
located in Kansas City, Mo. Mr. Bvown 
succeeds CECIL DIEHL who was re: ntly 
called into the service. 


Vv 


Radio Appeal by Mother Nets 
Record Bond Sales 

Failing to answer a question o) the 
“Truth or Consequences” radio pro- 
gram recently, the mother of two sons 
in the armed services “paid off’ by 
making a 30-second appeal to the radio 
audience to buy War Bonds. She was 
promised a trip to Camp Shelby to 
visit one of her sons if she sold $10,000 
worth of the bonds. 

Her appeal actually brought in $108,- 
000 in bonds and was so appreciated 
that she was also given a long distance 
telephone call to the other son in Hono- 
lulu. 


VV 


Killed in Action 

A native of Erie, Pa., SGT. RoBert 
J. McL. ATTRIDGE, RCAF, lost his life 
in active service with the Royal Cana- 
dian Air Force at Gander, Newfound- 
land, in December. He was a former 
valued Bell Telephone employe in On- 
tario and Quebec Provinces. 


Vv 


Moves to Cheney, Kan. 

E. R. LUCKETT, manager of the 
Western Light & Telephone Co., Kansas 
City, Kan., recently announced that L. 
O. CULBERTSON has been secured as 
manager of the Cheney (Kan.) tele- 
phone office to replace DALE TAYLOR, 
who left for induction into the Army. 
Mr. Culbertson, who has had many 
years’ experience in the telephone in- 
dustry, went to Cheney from Mexico, 
Mo. 

VV 


Telephone Aids Railroads 

Maybe you do not know how closely 
the telephone ties in with every rail- 
road journey you take. Railroad people 
tell us that telephones are now used to 
carry orders over nearly 150,000 miles 
of track. The work was once done 
exclusively by telegraph, which now 
handles work over 83,000 
miles. 


message 
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Commission 
Activities 


(Ci nued from page 23) 





Summary of Commission 
Hecrings and Rulings 


Federal Communications Commission 
December 18: American Telephone 


& Telegraph Co. granted special per- 
mission to file on not less than one 
dav’s notice revisions to its Tariff FCC 
No. 132 to put in force ocean link ini- 
tial period night rates for message toll 
telephone service from the United 


States to the Canal Zone, Panama, and 
Puerto Rico. 


December 22: American Telephone 
& Telegraph Co. and Southern Bell 
Telephone & Telegraph Co. granted 
modification of authority to supplement 
facilities between Atlanta, Ga. and 
Jacksonville, Fla., so as to construct 
only one cable instead of two cables 
and to use “L” carrier instead of “K” 
carrier. 


January 20: Hearing to be resumed 
in the show-cause order of FCC against 
American Telephone & Telegraph Co. 
as to why its long distance rates should 
not be reduced. 


Georgia Public Service Commission 

January 19: Hearing in Atlanta on 
show-cause order of the commission as 
to why every telephone company in the 
state should not be required to reduce 
their intrastate toll charges to the level 
of interstate long distance charges. 

Named in the order were the South- 
ern Bell Telephone & Telegraph Co. 
and 114 Independent companies. 


Illinois Commerce Commission 

December 23: Authority granted Illi- 
nois Central Telephone Co., Clinton, to 
increase its rates in London Mills, effec- 
tive January 1. 

December 26: Authority granted IIli- 
nois Central Telephone Co., Clinton, to 
increase its rates at its Abingdon ex- 
change. i 

January 8: Hearing at Chicago on 
application filed by Illinois Bell Tele- 
phone Co. for authority to reduce toll 
rates between Berwyn and Chicago. 


Kansas State Corporation Commission 

January 12: Hearing on application 
filed by Willis Mutual Telephone Co. 
for authority to make certain changes 
in rates for service at Willis. 

January 25: Hearing on application 
filed by German American ‘Telephone 
Co. for authority to make certain 
changes in rates for service at Victoria. 


Nebraska State Railway Commission 

December 29: The Odell Independent 
Telephone Co. of Odell was granted 
authority to increase rates 25 cents a 
month, from $2.00 per month for busi- 
ness to $2.25, and for rural and resi- 
dence from $1.25 to $1.50, subject to 25 
cents added penalty for failure to pay 
in advance. Yearly rates are $27 and 
$18 respectively. 
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treated with a highly 
chlorinated phenol so- 
lution, insuring against 
sapwood deterioration 
and termites. P&H a 
Northern White Cedar Telephone Poles have 
been Standard of the industry for 41 years. As distribu- 


tors, we recommend them. 





PAGE & HILL CEDAR POLES 


Long, Dependable Service at Low Cost 


P&H PENTA POLES 


. are full-length 


Distributed By: 


STROMBERG-CARLSON TELEPHONE MFG. CO. 


Factory and General Offices: 100 Carlson Rd., Rochester, N. Y., U.S.A. 
Branch Offices: Chicago Kansas City San Francisco Toronto 





UTE 














N i UJ “a 


POLE LINE 
TOOLS 





It's good to have Dicke Tools on your side. They are 
absolutely dependable. They'll last for years and help you 
keep overhead in its place. All crew men like them because 
they're easy to handle and help speed up work. 





DISTRIBUTED BY 





AMERICAN 





AUTOMATIC ELECTRIC 


SALES COMPANY 


1033 WEST VAN BUREN STREET 


BRANCH WAREHOUSES AT DALLAS. KANSAS CITY LOS ANGELES. RICHMOND (vA) AND SAN FRANCISCO 





CHICAGO, ILLINOIS 


We Make More 
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Beller 
Yfeasonally Priced 
TELEPHONE 
DIRECTORIES 
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‘Murdock 


PHONES 


Murdock Telephone Sets are extremely 
attractive units. Base is black molded bake- 
lite with metal bottom and rubber feet. 
"Solid-Built" receiver is very sensitive—gives 
extremely fine, clear reproduction of voice 


Manufacturers of 
Modern Telephone Sets, 
Plugs, Push Buttons, and 
RADIO PHONES since 1904. 
Write to Dept. 72 for catalogue. 


MURDOCK MANUFACTURING CO. 


CHELSEA, MASSACHUSETTS 
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MRS. BLANCHE NORTON, Tampa, Fla., is busy doing repair telephone work for the Peninsular Telephone 
Co. while MRS. ETHEL REID, who was the second woman to start work at the telephone repair shop, 
looks on. 


Women In Telephone Repair 
Work at Tampa, Fla. 


One of the first Independent com- 
panies to start training women to per- 
form the repair work formerly done 
by men is the Peninsular Telephone 
Co., Tampa, Fla., of which Carl D. 
Brorein is president and general mana- 
ger. When such a policy became known, 
Mrs. Blanche Norton was quick to apply 
for a repair job and expressed her 
willingness to give up her position of 
saleslady. 

Mrs. Norton was promptly hired by 
the Peninsular company and began her 
training to learn how to take telephones 
apart and put them together again. She 
showed aptitude for the work and an- 
nounced that she “loved’’ it. 

Shortly after Mrs. Norton began her 
telephone repair training, the Peninsu- 
lar company employed two other 
women. An accompanying photograph 
shows Mrs. Norton building telephones 
while another woman employe, Mrs. 
Ethel Reid, watches. 


In addition to her job with the tele- 


phone company, Mrs. Norton keeps 
house for her husband and 14-year-old 
boy. When she can find any spare time, 
she is busy learning about radios from 
her husband, F. L. Norton, who is a 
radio service man but Mrs. Norton ad- 
mits she prefers working with tele- 
phones. In fact she is so enthusiastic 
about her telephone work that she 
hopes to soon be testing and installing 
telephones—and maybe even climbing 
poles. 


Vv 


Quick Finish for “Saboteur™ 

A “saboteur” interrupted overseas 
telephone service for 30 seconds re- 
cently at a Bell System radio station, 
but lost his life at the same time. The 
mischief-maker was a cricket, which 
came in contact with high voltage cir- 
cuits associated with a_ short-wave 
transmitter. As telephone engineers re- 
marked after the incident, “This 
should be a warning to all crickets and 
saboteurs.” 
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Christmas Toll Telephoning 
Shatters All Records 
Christmas holiday long distance 
ne rush this year boosted traffic 
cent over 1941 to break all 
the American Telephone & 
iph Co. reported December 28. 
three-quarters of the long dis- 
calls placed the day before 
mas were completed, based on 
s from 16 large cities, and about 
irds of those made on Christmas 
ent through. Delays were en- 
red on many routes, particularly 
to remote points, and the flood 
iffic over transcontinental lines 
articularly heavy. 
ephone central offices serving 15 
camps in various parts of the 
country reported a 60 per cent increase 
in traffic, while calls going over the 
longer cross-country lines from these 
camps more than doubled last year’s 
number. Overseas telephone messages 
were nearly 60 per cent ahead of 
Christmas 1941, the largest increase 
being handled through the overseas 
switchboard at San Francisco. 


Telephone officials praised the tele- 


phoning public for the understanding 
and forbearance shown when calls were 
unavoidably delayed or could not be 
completed. Although there were more 
delays this year than last, and the pro- 
portion of calls completed was less, 
callers seemed to realize what the situ- 
ation was and to accept it with good 
humor. 


VV 


Freeze Damages Lines 


A nine-hour rain freezing on the 
telephone wires and trees in Tulia, 
Tex., recently rendered many telephone 
lines and electric lines out of commis- 
sion. More than 75 per cent of the 
trees in that vicinity were broken down 
to where they will have to be cut back 
almost to a stump. 


Vv 


Reelected as Manager 


At the annual meeting of the Win- 
throp (Iowa) Cooperative Telephone 
Co., J. D. JACKSON was reelected as 
manager of the company for the forth- 
coming year. The same directors were 
also held over for 1943. 











over to see their new tire!” 





“It's the Wilkinsons phoning... they want us to come 
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Seymoue Smit 
TELEPHONE PRUNERS 


CUT FASTER, COVER MORE 
GROUND Keen “Center-Cut” blade slices 
between two strong side supports. Branch is 
firmly gripped, quickly cut. Ask for prices. 


SEYMOUR SMITH & SON, Inc. 
609 Main St., Oakville, Conn. 
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A "Slip of a Lip" May 
Cause Nation's Defeat 


One of the most potent weapons which 
the Nazis introduced to modern war- 


fare, a weapon which hastened the 
downfall of France, is the deliberate 
propagation of rumor, states a bulletin 
from the Headquarters, Sixth Service 
Company, United States Army. It is a 
weapon against which Americans must 
steel themselves with unceasing vigi- 


| lance, for all the tanks, guns and ships 


in the world cannot bar its entry into 


| our homes. 


When the Nazi legions were rolling 
through the lowlands, their civilian 
agents were busy among the people of 
France spreading rumors coldly cal- 
culated to alternately bolster and to 
undermine the morale of the French. 
Even before the Germans had entered 
France, the people heard that their 
government had fled; that Russia and 
the United States had declared war on 
Germany; that Great Britain had sur- 
rendered. 

The conflict of ensuing rumors served 
well the aim of the Nazis to confuse 
and befuddle the French, and what sem- 
blance of unity the French possessed 
soon disappeared, the Army bulletin 
points out. 

It is worth noting how at least one 
Russian guerrilla commander solved 
this problem in his own unit. Severe 
punishment was meted out to anyone 
who said, “I hear that...” or “I 
understand that...” Unless the man 
could say “I, myself, saw .. .” he was 
to say nothing. 

The next time someone tells you that 
he has it “on good authority” and so 
forth, just ask him, “Was you there, 
Charlie?” 


VV 
Links Cable 


The mouth of the Columbia River in 
the Pacific Northwest is seven miles 
wide where a telephone submarine 
cable spans it, so when a grappling 
hook recently chewed the cable, the job 
of restoring service seemed likely to 
be a worse headache for the outside 
plant men than usual. It was eased, 
however, by portable radio-telephone 
equipment. During the weeks it took 
to fix the cable, the air link kept essen- 
tial talk flashing over the gap. 


Vv 


Telephone Traps Thief 

A fast-thinking Chicagoan and a 
telephone made a monkey out of a 
holdup man recently. When the bandit 
staged a stickup in the office of a loan 
company in Chicago, one employe, Wil- 
liam E. Thompson, laid a telephone re- 
ceiver on his desk instead of hanging 
up, and the person he had been talking 





Best Story of the ono 
What's Yours? 


It’s a small world! Two N ivy 
men, a father and son, proved it 
again recently. Unaware of eich 
other’s presence, they visited ‘he 
public telephone station at a New 
York City railway terminal «and 
tried simultaneously to call “\he 


folks back home.” 

This remarkable coincidence 
came to light as one attendant, at 
the station, “Long Dis- 
tance” for the number in a little 
town down South, heard a nearby 
attendant make the same request. 
They compared notes, then called 
their supervisor, who made a brief 
check. 


asking 


It turned out that father and 
son were on week-end leave from 
The son, 
and the father accompanied by 


different naval stations. 


another sailor son, were forthwith 
happily reunited, and only one 
call home was needed to complete 


the family reunion. 











to heard the robber ordering everyone 
to lie on the floor. A squad of police 
was there before he could say Alexan- 
der Graham Bell. 


Vv 


Pool Funds for Ambulance 

Traffic groups of the Southwestern 
Bell Telephone Co. in Oklahoma, west- 
ern Missouri, Kansas, and the San An- 
tonio (Tex.) area are cooperating in a 
fund to purchase an ambulance to be 
given to the armed forces for foreign 
war service. 


Vv 


Forego Gift Exchange 

Telephone operators in many parts 
of Canada who habitually exchange 
gifts at Christmas time agreed to fore- 
go their swapping again this last holi- 
day. Instead they are reported to have 
featured collections and cash donations 
to war charities, particularly to those 
funds which have as their object the 
alleviation of want and suffering on 
the part of bombed-out victims in 
Britain. 


Vv 


Nova Scotia Exchange Burns 


At Aylesford, Nova Scotia, on De- 
cember 27, in a disastrous fire that 
wiped out a prominent section of the 
central business. district, the town tele- 
phone exchange was destroyed with a 
loss estimated at $10,000. 
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Stevenson New Counsel 
For indiana Bell 

7 appointment of Thomas D. 
Ste son of Indianapolis, Ind., to the 
pos , of general counsel for the In- 
dian. Bell Telephone Co., effective at 
once, was announced January 1. He 
succeeds R. F. Davidson who is retiring 
from active service. 

) Stevenson’s career as an attor- 
ney dates back to 1908 when he en- 
tered general law practice at Indian- 
apo In 1915 he became deputy 
prosecutor of Marion county and in 
191 was appointed city attorney. 
Commissioned a captain in the last 
World War, Mr. Stevenson served as 
judge advocate at the Port of Em- 
barkation, Hoboken, N. J., after which 
he returned to Indianapolis and con- 
tinued in his legal profession. Since 
January 1, 1942, he has been counsel 
for the Indiana Bell. 

Mr. Davidson, the retiring general 
counsel, has been associated with the 
legal department of the Indiana Bell 
and its predecessor, the Central Union 
Telephone Co., since 1914. He has 
practiced law in Indianapolis since 
189 


Vv 


Belgian Telephone Fad 
Aggravates Nazis 

Time magazine is credited with re- 
porting a new Belgian fad. It seems to 
have the invading Nazis quite per- 
turbed and is just another tingle in 
this war of and on nerves. The people 
of Belgium are using Jewish names in 
spelling out names over the telephone. 
For example if anyone should want to 
mention Nomad in a Belgian telephone 
conversation (or any place else for that 
matter) and the answering party had 
difficulty in understanding the name, 
the Nazis who have tapped and are 
listening in on all lines would be aggra- 
vated with ‘“‘Nomad...N as in Nathan, 
O as in Obidiah, M as in Mose, A as in 
Abie and D as in Dinah.” 

Such aggravations may seem small 
and insignificant, but constant repeti- 
tion, just like the continuous dropping 
of water on the stone, will wear down 
the Nazi nerves and reduce their re- 
sistance. It’s a definite part in the war 
program. 


Vv 


Mark Dutcher, Nebraska 
Pioneer, Is Dead 

Mark R. Dutcher, owner of the 
Pierce (Neb.) Telephone Co. for 30 
years and a TELEPHONY subscriber for 
29 years, died November 23 at the age 
of 83, following an illness which had 
confined him to his bed for over two 
years. 


Mr. Dutcher was born in Preston, 
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Minn., in 1859, and while a young man 
moved to Nebraska with his parents 
where they settled in Plainview and 
took an active part in the development 
of the new land. In 1883 he married 
Lucy A. Bouchie of Plainview with 
whom he would have this year cele- 
brated his 60th wedding anniversary. 

In 1913 Mr. Dutcher bought the 
Pierce Telephone Co. and moved to 
Pierce where he and his son, Ray, have 
been associated ever since. A charter 
member of the local Masonic lodge, he 
was two years ago honored as being 
the oldest member of the lodge and 
having completed 50 years of member- 
ship. 

Surviving are his widow, three sons, 
one daughter and three brothers. 


Vv 


Windstorm Causes Damage 
In Crossett, Ark. 


Telephone and electric service was 
disrupted for several hours in Crossett, 
Ark., as a result of a recent 60-mile- 
an-hour wind which blew down trees 
and outbuildings, ripped roofs off sev- 
eral houses and caused considerable 
damage to the telephone lines. The 
property damage was estimated at sev- 
eral thousand dollars. Streets and 
sidewalks were blocked on_ several 
streets. The storm lasted about 15 
minutes and was followed by a 30-min- 
ute rain which flooded yards in the 
lower section of town. No one was in- 
jured. 

The local telephone exchange is op- 
erated by the Public Utilities Co. of 
Crossett, of which R. D. Tucker is 
manager. 


vv 


Jingle-Jangle-Angle 

Which is longer —the ring or the 
pause? That question on a radio quiz 
program didn’t stop one man. He hap- 
pened to be a telephone man, and he 
knew that most telephone ringing ma- 
chines alternate a four-second pause 
with a two-second ring. Also, he knew 
by heart the admonition: Wait for at 
least 10 rings—about a minute—for 


an answer before you hang up. It adds 


up, you see. 
Vv 


Transferred to Adams, Wis. 


GILBERT RETZLAFF is the new mana- 
ger of the Adams (Wis.) exchange of 
the Commonwealth Telephone Co. 
whose headquarters are located in 
Madison. He succeeds DEWEY MALISCH, 
who is now manager of the exchange 
at Dodgeville. 








PROTECT CASH — 
SPEED UP 
COLLECTIONS 


CHANGE 
TO THIS 


SELF- 
LOCKING 
COIN 


No. 6001-B 


The coin opening in the 
cover locks automatically when 
the box is removed from the 
pay station. Collector handles 
no money. He merely inserts 
an empty box which has had 
the cover sealed in place at the 
company office ar is on his 
way. 

This coin box is used regu- 
larly in hundreds of thousands 
of pay stations throughout the 
country, and it is 


ALMOST A “MUST” 
RIGHT NOW 


when help is short and those 
remaining must often double 
up on the work—or where 
untested substitute collectors 
are inducted into service. 


Available in two sizes, 
6001A and 6001B—either one 
interchangeable with our 
standard 2A open - type 
receptacle. 


AUTHORIZED AGENTS: 

American Automatic Electric Sales Co 

Graybar Electric Company 

Kellogg Switchboard & Supply Company 

Leich Sales Corporation 

The North Electric Mfg. Company 

Stromberg-Carlson Telephone Manufactur 
ing Company 

Canadian Telephone & Supplies, Limited 

Northern Electric Co., Limited 


HARTFORD, CONN. 





FOR BETTER SERVICE 


e 
The Ideal Ringing 
Converter 


BUILT FOR HEAVY DUTY 
SUB-CYCLE is delivering unsur- 


passed service in hundreds of in- 
stallations. There's no moving 
parts—nothing to adjust—no rou- 
tine maintenance—no radio inter- 
ference. 


SIX 
MODELS 


For loads from 
small PBX to 
large central of- 
fice. Output ca- 
pacity 7!/2 watts 
to 40/50 watts. 

















ALSO PULSATORS 
Sold by Leading Distributors 


THE LORAIN PRODUCTS CORPORATION 


OHIO 


LORAIN 











REVISED 
BILLING FORMS 


New federal tax schedules call for changes 
in the billing forms of most telephone 
companies—and in general the new forms 
are needed right away. 


Special Printing Service 
Take advantage of Suttle's printing service 
to help you get new bill forms promptly. 
We print bills for more telephone men 
than any other printer, so, it will pay 
you to check up on our specialized service. 


Easy to Order 


It's no trouble to order printing from 
Suttle—Just mark the desired changes on 
one of your old bills or make a rough 
sketch of the new form you want and 
send it in to us. Tell us how many to 
print. We'll get the forms printed and 
sent out to you right away. Your satis- 
faction is assured and the price will be 
right. 


if you are looking for ideas 
on how to change your bill 
forms, send us one of your 
old bills and ask for sug- 
gestions. We will send sam- 
ples, quote prices, and help 
you all we can. 


PRINTING DEPARTMENT 


SUTTLE EQUIPMENT CO. 
LAWRENCEVILLE, ILL. 





| World's Loudest Siren Model 
| Goes to Navy 


The Office of Civilian Defense an- 
nounced recently that it has transferred 
to the Navy Department its demon- 
stration model of the Bell Victory 
Siren, believed to be the loudest noise 
machine in the world. It can be heard, 
even under unfavorable conditions, 
throughout an area of nine square 
miles. Under good conditions it has 
covered 130 square miles. Among big 
cities using this type of siren are New 
York, Chicago, Detroit, and San Fran- 
cisco. 

In the six months since the test and 
demonstration model was delivered to 
OCD by Bell Telephone Laboratories, 
it has been almost constantly “on tour” 
and has given its howling performance 
for the benefit of mayors, defense coun- 
cils, aldermen, and other officials of 
about 40 cities where demonstrations 
were requested in connection with es- 
tablishment of public air-raid warning 
systems. 

Since warning systems now are well 
established in most metropolitan areas, 
need for the demonstration model has 
passed. The siren has been transferred 
to the Navy Department, at its request, 
and the truck on which it was mounted 
has been returned to the Department 
of the Interior, from which it was bor- 
rowed. 

The Victory Siren was developed by 
the Bell Laboratories through a con- 
tract with the Office of Scientific Re- 
search and Development. (See TELEPH- 
ONY, August 8, p. 37.) 


Vv 


Automatic Electric Wins 
“E" Award Second Time 

The Army-Navy “E” pennant for ex- 
cellence in industrial production for 
the armed forces now flies over the 
Chicago plant of Automatic Electric 
Company, makers of communication 
apparatus for all branches of the armed 
services. The joint Army-Navy award 
was granted to Automatic Electric and 
its employes as a renewal of the Navy 
“E,”’ which was originally conferred on 
the Automatic Electric organization on 
May 15, 1942, and presented at an of- 
ficial ceremony on July 1. The renewal 
is for an additional period of six 
months, beginning November 15, 1942, 
and is signalized by the addition of a 
white star to the pennant, indicating 
the company has twice won this honor. 

In a letter to P. W. Conrad, presi- 
dent of the Automatic company, Rear 
Admiral George H. Rock (CC) U.S.N. 
(Ret.), chairman of the Navy Board 
for Production Awards, extended con- 
gratulations to all employes upon their 
continued splendid achievement in out- 
standing production. “This award,” 
said Admiral Rock, “is difficult to win 





in the first instance, and the require. 
ments for renewal are equally exact. 
ing. By winning this additional honor, 


you have all demonstrated a  oliq 
determination to supply our fig! ting 
forces with the materials they must 
have to bring this war to a successful 
conclusion.” 

On the recommendation of the «om- 
pany’s War Production Drive Commit. 
tee, and to avoid any loss of produc. 
tive time, formal ceremonies were 
omitted during the raising of the pen- 
nant, which took place Monday noon, 
January 4. Attention of employes was 
directed to the raising through an an- 
nouncement over the factory public 
address system. 


Vv 


Army-Navy "E" Awarded 
Stromberg-Carlson 

The Stromberg-Carlson Telephone 
Mfg. Co. of Rochester, N. Y., has been 
awarded the Army-Navy “E” for excel- 
lence in war production, it was an- 
nounced recently, in a letter from James 
V. Forrestal, under-secretary of the 
Navy, to the company. The company is 
now engaged in all-out production of 
communications instruments for the 
armed forces. 

It completed its last civilian radio 
chassis 38 hours before the deadline of 
April 22 set by the War Production 
Board and immediately began work on 
assembling of war production lines. 
The company announced at that time 
that it had begun conversion in July 
of 1941 in anticipation of conversion 
to war work. In making the announce- 
ment the company said that its experi- 
ence in the last war, when virtually all 
of its capacity was devoted to the Sig- 
nal Corps, prompted the change-over 
to war work. 

The company was one of the first 
companies in the radio industry to es- 
tablish a joint labor-management com- 
mittee to boost production of war mate- 
rial. The company has been singled 
out by the WPB a number of times 
during the past year for its effort in 
the field of employe relations. Within 
the past few weeks, Madison Butler, 
assistant chief inspector of the com- 
pany, was awarded the Citation of In- 
dividual Production Merit, highest civil- 
ian WPB honor, by President Roosevelt 
for a production suggestion and design 
that cut testing time on a communi- 
cations instrument from 10 man hours 
to one hour. He was one of six men in 
the nation to receive the award. 











PROVE you care... 
Buy a 10% share! 
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Ciner:a Fans in Japan 
Ough: to See This One 

“Monrila Calling,” a new screen 
drame sizzling with action, is hailed 
as a neere and effective dramatiza- 


tion” “bout a little-known phase of our 
strug in the Philippines. Our com- 
bata in this instance are not sol- 
diers uniform but a group of tele- 
phon engineers, linemen and others 


who, caught in the Japanese invasion, 
turned their special training to account 
in guerrilla warfare against the in- 
vade! 

Isolated in tropical wilderness, they 
fought on, managing to capture and 
hold a ranch house on a plateau until 
they could establish a radio station and 
broadcast messages of encouragement 
to the Philippine people. 

Leader of the telephone crew is Lloyd 
Nolan in the character of “Lucky 
Matthews,” supported by other well 
known players, including Carole Lan- 
dis, Cornel Wilde and James Gleason. 

This story of “blood, sweat and 
tears” is said to be based on actual 
cases of such resistance by Americans 
and natives engaged in communication 
services on the islands. 
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Cedar Poles 
MICHIGAN POLE & TIE CO. 


NEWBERRY—GRAND RAPIDS 
MICHIGAN 











POLES 





At a December meeting of the board of 
directors of International Standard Electric 
Corp., HENRI C. BOHLE, formerly assistant 
vice president, was elected a vice president 
of the corporation. He has been associated 
with that company and its predecessors for 
31 years. International Standard Electric 
Corp. is the subsidiary of the International 
Telephone & Telegraph Corp. which controls 
the greater part of |. T. & T.'s manufac- 
turing properties outside the United States. 
Mr. Bohle was born in Antwerp, Belgium, 
and came to this country at the age of 18, 
when he started his business career. 


MR. AND Mrs. CLARENCE SWAN who 
were formerly located in Kelley, Iowa, 
have moved to Huxley, Iowa, to take 
charge of the Huxley Cooperative Tele- 
phone Co. 








B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
poles. Pentrex Butt Treated or Plain. 








Cc. M. Christiansen Co., Phelps, Wis.— 
Northern White Cedar Poles, plain or 
butt treated. Quotations on request. 








international Creosoting and Construc- 
tion Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants: 
Beaumont and Texarkana, Texas. 








MacGillis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Poles. Plain or butt-treated. 
Immediate quotations on request. 











T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White—Western 
Red Cedar Poles. Plain or butt-treated. 








ee 





Valentine Clark Corporation, 2516 Dos- 
well Ave., St. Paul, Minn.—Finished 
Cedar Poles. Plain or butt-treated. 
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LOOMIS 


ADVERTISING CO. 
FEDER HOR 


A SALES/ORGANIZATION 


oe 


That Has Never Failed to 
Produce More Net Revenue 
(All Costs Considered) for 
Telephone Companies Served. 


1f INTERESTED in more net 
telephone directory revenue 
write or call at our expense. 


LOOMIS ADVERTISING CO. 


Telephone Bidg., 

Kansas City, Mo. 
Citizens Trust Bidg., 135 So. Second St., 
Fort Wayne, ind. Philadelphia, Pa. 





Coogan Is Appointed 
Autocar Vice President 


Edward F. Coogan, sales manager 
since 1936 of The Autocar Co., motor 
truck manufacturers of Ardmore, Pa., 
has been appointed a vice president. As 
such, he will become more directly con- 
cerned with the company’s expanding 
service requirements for military ve- 
hicles, in the manufacture of which the 
company’s productive capacity is now 
totally engaged. 


He will, however, continue his former 
sales supervision of commercial busi- 
ness through The Autocar Co.’s coast- 
to-coast system of direct factory 
branches and dealers. 





ATLANTIC 
Creesoting Co., inc., 17 Battery Pi., N. ¥. C. 
Creosoted Pine Poles 
Crossarms . . Conduit 


PLANTS AND OFFICES: 
New Orleans, La. Jackson, Tenn. Boston, Mass. 
Winnfield, La. Louisville, Miss. New York, N. Y. 
Norfolk, Va. Savannah, Ga. Philadeiphia, Pa. 
Annapolis, Md. Chicago, tl. 








Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 


35 East Wacker Drive CHICAGO 








ACCOUNTING 


HERDRICH and BOGGS 
Certified Public Accountants 
803 Electric Building 
INDIANAPOLIS, IND. 














SLOAN & COOK 


CONSULTING ENGINEERS 
120 SOUTH LA SALLE STREET 
CHICAGO 


Appraisals — Original Cost Studies 
Depreciation, Financial, and Other 
Investigations 








J. W. WOPAT 


Consulting Engineer 
Telephone Engineering 
Construction Supervision 
Appraisals—Financial 
Rate Investigations 
1510 Lincoln Bank Tower Fort Wayne, ind. 








J. G. WRAY & CO. 


TELEPHONE ENGINEERS 
Specialists in Appraisals, Rate Surveys, 
Financial Investigations, Organization, 
and Operation of Telephone Companies 

3324 Bankers Bldg., Chicago 
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Classified Section 


Rates 10 cents per word payable in advance. 
Minimum charge $2.00 for 20 words or less. 








HELP WANTED 





WANTED: Troubleman for common 
battery and magneto telephone. Please 
give’ draft status. The Intra State 
Telephone Company, Galesburg. IIli- 
nois. 


PLANT ACCOUNTANT WANTED: 
Southern Independent telephone com- 
pany with approximately 9000 stations 
in 18 exchanges would like to hear from 
a plant accountant seeking employ- 
ment. State age, experience, salary 
expected, etc. in first letter. Write Box 
No. 9133, c/o TELEPHONY. 


ENGINEER—electrical, with experi- 
ence in the design and manufacture of 
electrical parts used in radio, telephone, 
and electronic industries. To work on 
post war as well as war-time develop- 
ments for a leading Philadelphia manu- 
facturer. Write Box No. 9135, care of 
TELEPHONY. 


WANTED: Foreman for group of 
Automatic exchanges. Must be compe- 
tent to handle crews on cable, aerial 
wire and underground construction. 
Permanent job in east central state. 
Write Box No. 9134, c/o TELEPHONY, 
giving all details as to experience and 
starting salary expected. 


FOR SALE 


SECOND HAND MATERIALS: 15 
miles 12 ga. bare copper telephone 
wire. 1500 No. 16 Glass Insulators. 
500 Galv. Cross arm bolts. 
arm braces. Priced right. H. J. Hagen, 
Globe, Arizona. 


FOR SALE: One motor generator 
set 30 volts, 20 ampheres. One gas 
engine belted to generator 30 volt, 20 
ampheres. Write No. 9132, care of 
TELEPHONY. 


TRANSLATE YOUR MONEY /NTO 


BUY WAR BONDS! 




















RECONDITIONED RELAYS 














INDIVIDUAL OR GROUP MOUNTING 


KELLOGG A.E.CO. STROMBERG 
DEAN W.E.CO. MONARCH 


LINE AND CUT-OFF, TRUNK, CORD CIRCUIT 
REPAIR PARTS—COILS, SPRING ASSEMBLIES 


BUCKEYE TELEPHONE and SUPPLY COMPANY 


COLUMBUS, OHIO 
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Kellogg Personnel Changes 
In California 


Sheldon H. Guess has been trans. 
ferred from his position as office map. 
ager of the San Francisco office of 
Kellogg Switchboard & Supply ©o. to 
assume the duties of Kellogg -epre. 
sentative in northern California. Mr. 


SHELDON H. GUESS 


JAMES L. MERRIAM 


Guess has spent 25 years in the San 
Francisco office, starting in 1917 as 
shipping clerk and working his way 
through various jobs until he became 
office manager, which position he has 
held for many years. Mr. Guess’s posi- 
tion as office manager of the San Fran- 
cisco office will be taken over by James 
Merriam, who previously asso- 
ciated with the industrial sales depart- 
ment at the Chicago office. 


was 


Vv 


Now with War Department 


JAMES J. PILLIOD, general manager 
of the Long Lines Department of the 
American Telephone & Telegraph Co., 
has been given a leave of absence to 
take up a civilian assignment in the 
War Department in Washington, D. C. 
His work will be in the production di- 
vision, services of supply. This divi- 
sion is in charge of Brig. Gen. W. H. 
Harrison, A. T. & T. vice president. 


TELEPHONY 





